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The fourth trimester is a transition phase 
post-delivery that is marked by significant 
biological, physiological, and social 
changes.  The fourth trimester 
encompasses the care of the women-
infant dyad in the first three months post 
delivery.  The American College of 
Obstetricians and Gynecologists as well 
as Healthy People 2020 have noted that 
there is a lack of women attending their 
postpartum visits.  Currently as many as 
40% of women do not attend their 
postpartum visit.  Evidence based 
research has suggested a neglect in the 
care of the postpartum mother with a 
need to make change to enhance the 
well-being of the mother-infant dyad. 

New resources/education provided to 
mothers will include the following:
• UPMC Ubicare
• Cipher Health Discharge Calls
• Postpartum RN Phone calls 
• “I delivered” bracelets
• AWHONN POST BIRTH Magnets
• Outpatient Lactation Appointments
• Safe Harbor referrals 
• Outpatient mental health resources
• Health wise pamphlets
• Home Health Referrals 
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• In conclusion, the authors will be 
checking with the hospital’s obstetrical 
offices for statistics on postpartum 
visits to see what percentage of 
women truly do attend their 
appointment.  

• Also, data will be collected to see the 
amount of outpatient lactation 
appointments conducted as well as the 
amount of referrals placed for Safe 
Harbor and home health nursing.  

• Data will be collected from cipher 
health phone calls and in return 
postpartum RN’s will call patient’s who 
“flag” for further follow up.  

• It will also be our responsibility to 
follow up with the perception of the 
nurses as  well as our patients with our 
new discharge process. 

Introduction
Change needs to occur while a mother is 
in an inpatient setting to provide her with 
better education and acknowledgement 
of the postpartum period including care 
for herself as well as her newborn child.  
An action plan will be put in place to 
begin discharge instructions at the start 
of the postpartum process, to provide 
mothers with clear concise information 
and resources to have a successful 
transition home. 


