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Learning Objectives
At the conclusion of this Navigating the COVID-19 Pandemic: Insights from Washington State one-hour
(1.0) hour long webinar:
Behavioral Health Leaders, Clinical and Quality Executives, Medical Directors, and Pharmacy Directors
will gain valuable and practical insights from real-life experiences and policies put into place at ground
zero of the COVID-19 pandemic in the United States, to assist them in their daily work of navigating the
COVID-19 pandemic as clinical leaders of nonprofit, community-based health plans.
Target Audience
Participants include ACHP Financial Leaders, Behavioral Health Directors, Pharmacy Directors, Quality
Leaders, Medical Directors and Clinical Executives from ACHP member plans.
Program Overview and Agenda
This is this third of three ACHP webinars that were originally planned as in-person programming for its
Annual Spring Clinical Collaborative Meeting in Washington, DC on June 3-4, 2020. It will run through
WebEx from 3:00pm-4:00pm, Jun 24, 2020. The COVID-19 pandemic has touched every aspect of our lives,
and health experts believe we will be living with COVID-19 for some time. How does this new reality shape
our future going forward? What does our future look like when viewed from a lens of living with COVID19 rather than returning to the pre-COVID era? What role do health plans play in keeping their
communities safe as the country returns to “a new normal?” Vice Admiral Raquel C. Bono, Washington
state’s COVID-19 hospital “czar,” will provide insight into these questions and more.
Faculty Listing
Vice Admiral Raquel Bono, MD
Senior Fellow, Johns Hopkins University Applied Physics Laboratory
Washington State COVID-19 Health System Response Management
Seattle WA

Accreditation and Credit Designation
In support of improving patient care, this activity has been planned and implemented by the University of
Pittsburgh and the Alliance of Community Health Plans. The University of Pittsburgh is jointly accredited
by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing
education for the healthcare team.
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Physicians
The University of Pittsburgh School of Medicine designates this live activity for a maximum of 1.0
AMA PRA Category 1 CreditsTM. Physicians should only claim credit commensurate with the extent
of their participation in the activity.

Pharmacists
This knowledge-based activity provides 1.0 contact hour of continuing pharmacy education credit.

Nurses and Nurse Practitioners
The maximum number of hours awarded for this Continuing Nursing Education activity is 1.0
contact hour.

Other health care professionals
Other health care professionals will receive a certificate of attendance confirming the number of
contact hours commensurate with the extent of participation in this activity.

How do I get my credits?
The UPMC Center for Continuing Education in the Health Sciences (CCEHS) continuing education
learning portal, http://cce.upmc.com, is used to register, claim and track all your continuing education
credits. Certificates will be available to download and stored for future reference.
To receive credit, you will be required to login, complete the course evaluation and claim credit within
six months of the activity. If you are a new user, click “Register” to create a new account. The activity
will be added to your Pending Activities and accessible on the first day of the activity. Upon completion,
certificates will be available to download and stored for future reference in your Completed Activities.
Attention Pharmacists: CCEHS will upload your credits to the NABP within 30 days of your completion of
this activity, including claiming credit and completing the course evaluation. The NABP does not allow
credits to be uploaded after 60 days of the activity start date.
To answer common questions or for step-by-step instructions, please visit the FAQs available on the
CCEHS Learning Portal.

Faculty Disclosure
No members of the planning committee, speakers, presenters, authors, content reviewers and/or anyone
else in a position to control the content of this education activity have relevant financial relationships with
any entity producing, marketing, re-selling, or distributing health care goods or services, used on, or
consumed by, patients to disclose.
The information presented at this CME program represents the views and opinions of the individual presenters, and does not
constitute the opinion or endorsement of, or promotion by, the UPMC Center for Continuing Education in the Health Sciences,
UPMC / University of Pittsburgh Medical Center or Affiliates and University of Pittsburgh School of Medicine. Reasonable efforts
have been taken intending for educational subject matter to be presented in a balanced, unbiased fashion and in compliance with
regulatory requirements. However, each program attendee must always use his/her own personal and professional judgment
when considering further application of this information, particularly as it may relate to patient diagnostic or treatment decisions
including, without limitation, FDA-approved uses and any off-label uses.
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