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Educational Objectives

• Overview of Community Care

• Overview of the  Behavioral HealthChoices program and services 
available

• How to coordinate and collaborate with Community Care 
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About Community Care Behavioral Health
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Incorporated in 1996 to support BH HealthChoices

Part of the UPMC Insurance Services Division

501(c)(3) nonprofit behavioral health managed care 
organization

Licensed as risk-bearing HMO

Implemented HealthChoices in 41 counties in 
Pennsylvania beginning in 1999

Over 1,000,000 Medicaid members

UPMC Insurance Division Community Care Behavioral Health



Community Care Behavioral Health HealthChoices Contracts
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HealthChoices
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Behavioral Health HealthChoices (This differs from the Physical and Community 
HealthChoices that allows individuals to choose a specific MCO)
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Behavioral health is part of an integrated human services model in Pennsylvania. Behavioral health care is for:

•Mental health conditions

•Substance use disorders

•Developmental disabilities 

Behavioral HealthChoices is operated under direction of the counties 

•This is a newer benefit for individuals in nursing homes and those who receive Home and Community Based Services (HCBS)

•This differs from the Physical and Community HealthChoices that allows individuals to choose a specific MCO

The company that manages behavioral health needs will depend on the county in which you live

•This differs from the Physical and Community HealthChoices that allows individuals to choose a specific MCO

Many people who are covered by Medicaid also have other health insurance-Medicare is an example.

•Medicaid is the payor of last resort that means a person must use there primary first

•Many people in the Community HealthChoices program and dual eligible for Medicare and Medicaid- This means that Medicare will 
cover much of the behavioral health benefits



Behavioral Health MCO’s Across Pennsylvania 
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Behavioral Health Benefits

Medicaid
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State In-Plan Benefits
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In Lieu/Supplement Services
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Medical Necessity Guidelines (MNG) 
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Behavioral Health Services
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Mental Health Services
Child and Adolescent Mental Health Services

Inpatient

Residential Treatment Facility (RTF)

Community Residential Rehabilitation (CRR Host Home)

Facility-Based Partial Hospital

Family-Based Mental Health Services (FBMHS) / Community and School Based Behavioral Health (CSBBH)

Intensive Behavioral Health Services (IBHS) / Multisystemic Therapy (MST) / Functional Family Therapy (FFT)

Outpatient

Intensive Case Management / Resource Coordination / Blended Case Management (IC, RC, BCM)

Crisis Intervention Services (Mobile, Walk-in Centers, Telephone)
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How do I get started? 
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Contacting Community Care
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Contact Information

myersjb2@ccbh.com
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