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Educational Objectives

• Overview of HealthChoices and Community Care

• Continuum of Behavioral Health Services and Levels of Care

• How to coordinate and collaborate with Community Care 
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HealthChoices
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Community Care Behavioral Health HealthChoices Contracts
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Behavioral Health MCO’s Across Pennsylvania 
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Behavioral Health Benefits

Medicaid
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State In-Plan Benefits
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In Lieu/Supplement Services
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Medical Necessity Guidelines (MNG)

• Services must be the clinically appropriate based on the member’s 
symptoms and behaviors.

– Right Service, Right Place, Right Duration

• Members are referred for evaluations or intakes that assist with 
determining the appropriate service or level of care.

• Community Care reviews the clinical information attained from 
evaluations to ensure MNG is met and to provide an authorization.

• Services are requested and authorized telephonically, via packet, or via 
Eportal, depending on the level of care.  
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Mental Health Services
Child and Adolescent Mental Health Services

Inpatient Mental Health Hospital, Substance Use Rehabilitation Programs

Residential Treatment Facility (RTF)

Community Residential Rehabilitation (CRR Host Home)

Facility-Based Partial Hospital

Family-Based Mental Health Services (FBMHS) / Community and School Based Behavioral Health (CSBBH)

Intensive Behavioral Health Services (IBHS) / Multisystemic Therapy (MST) / Functional Family Therapy (FFT)

Outpatient

Intensive Case Management / Resource Coordination / Blended Case Management (IC, RC, BCM)

Crisis Intervention Services (Mobile, Walk-in Centers, Telephone)
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How do I get started? 
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Frequently Asked Questions
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Release of Information forms may be located at Forms: HealthChoices Providers - Community Care 
(ccbh.com).  

https://providers.ccbh.com/forms


Frequently Asked Questions
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Contacting Community Care
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Contact Information

holsingerbr@ccbh.com
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