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DOH ALS W
1. Alignment of all agencies interacting with patients

2. Use National SDoH screening tool built in Epic
3. Completed by patients to identify needs
4. Datais collected from the survey and resources provided
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Alcohol Use

Depression

Financial Resource Strain
Intimate Partner Violence
Physical Activity

Social Isolation

Stress

Tobacco Use

Added based on customer feedback:

Food Insecurity

Transportation Insecurity



Current Pilot: Select Practices, New Patients

e Operationalize Adding a New Layer of Work.
* Assess Patient Response.

* Assess Practice Compliance.

* Assess Technology Deficiencies.

* Feedback on Improvement.



Option 1: Patient Completes Before Visit

7 days prior to visit, patient completes YES
SDOH questions as part of Pre-Visit history
guestionnaire in MyLVHN.

v

DONE

Will be triggered for following visit type:

New Patient

&

New Patient Video Visit NO Upon arriving to OV, NO Complete SDOH PEQ on exam
> complete SDOH PEQ via room computer
tablet in waiting room (See staff workflow)

A 4

Future visit types may include:

= New patient ill

= Preventative visit

= GYN visit

= Medicare Annual Wellness Visit

Spanish Patient-Entered Questionnaires (PEQs)



http://lvhsharepoint4/etrp/Shared%20Documents/TRAINING%20Documents%20(Epic)/Ambulatory%20Provider%20and%20Clinician%20Tip%20Sheets/PEQ/Spanish%20PEQ%20Tip%20Sheet.pdf

Option 2: Patient Completes at Visit

Workflows for Clinical Staff

Open an
encounter for
the patient

v Did patient YES Complete normal Rooming
Follow normal complete PEQ for "] rooming process . complete
. I = 2 (i i
rooming SW SDOH? {ICO-I"I will
appear in
rooming) If patient

completes
questions, staff
NO does NOT need to
review/confirm

v Complete/review

Complete rooming process except
social question. At end of rooming,
click “Answer Qnrs”. Turn monitor

to patient and have them complete

social history
questions in
rooming navigator

v

SDOH questions in room from exam Add lln.k to Stanc!ard
room computer NO (if rooming on policy

computer tech (not yet

updated)

technical
fail only)




Option 3: If Pre-visit or Day-of Self-Completion are
Not Achieved, then Rooming Staff Complete

— ubstance & Sexual Activity PP

Surgical
L - Tobacco
Smoking Status ! Smokeless Tobacco 1
. Start Date Types:  Snuff Chew
Socioeconomic
Lifestyle Quit Date Quit Date:

Relationships

Types:  Cigarettes | Pipe  Cigars
Social Documentation
Packs/Day Number of Years

Pack Years: 0

Counseling Given:  Yes No

Comments

¥ Alcohol
Alcohol Use:  Yes No
How often do you have a drink containing alcohol?
Never | Monthly or less = 2-4 times a month || 2-3 times a week 4 or more times a week = Patient refused
How many drinks containing alcohel do you have on a typical day when you are drinking?
1or2 3ord4d 50r6 T7io9 10ormore Patient refused
How often do you have six or more drinks on one occasion?
Never || Less than monthly | Monthly |Weekly |Daily or almost daily ~Patient refused

Drinks/\Week Glasses of wine

Cans of beer

L Shots of liquor v
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Provider Workflow: Present and Future State

Workflows for Provider

Provider
enters
workstation

Review areas

SDOH wheel

Hover over specific
domains of concern
to view most recent
responses and trends
over time

— | ofriskinthe | ———

Click into domain if
patient needs to he
screened again &
complete
assessments in
History activity

A

™

Use information to
guide clinical decision
making

If applicable, click
Find Community
Resources at the
bottom of the SDOH
section
(When Vendor &
functionality is
available)

Refer to CCT /
Pop Health

h 4

Search for relevant
community
resources
(resources tagged
for highest SDOH
risk areas populate
first)

Include the Community
Resource Directory
SmartLink in the After Visit
Summary so that patients
can access recommended
resources
(When functionality is
available)

Resource saved in

summary for Care

Manager for
review later




Early Feedback from Pilot Sites

e Additional time to room is increased, but not prohibitive.

* There is variation practice to practice as to which avenue is seen as
most valuable (previsit questionnaire, waiting room, exam room).
Varies based on patient population and practice culture.

* Providers like the look and speed of seeing the color wheael.



EPIC Functionality is Built on a “Patient Leve

not an “Encounter Leve

& Allergies &

€ Enable clinical decision support by reconciling outside information

\

y Penicillins y Sulfa Antibiotics €
(Requested for removal by No severity or reactions
patient) specified

: n - No reactions
specified

&= Problems &

@ Enable clinical decision support by reconciling outside information

Noted

Asthma 1 month ago
(Requested for removal by patient)

Patient

I have never had asthma.

Ankle sprain 5 months ago €
Hypertension 1 year ago €

(' Social Determinants of Health & )
NG
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st

= @
fl

Find community resources
View previous recommendations

¥ Outpatient Medications &

Meds Overview

‘Il

{A} Care Team &

Williams, Aaron, MD
PCP - General, Family Practice
9 Started 2 months ago

¢, 608-271-9000

& Recent Visits &

9 NOv 28  Office Visit
2017  Family Practice
0 NOV 14 Office Visit
2017
Technician
SEP25  Office Visit
2017  Family Practice

Family Practice North - Amy

Sutton, Robert T., MD
Physician, Family Practice
D Started 5 months ago

(. 608-777-5555

- Robert Sutton, MD

B Saracino, Pharmacy

- Robert Sutton, MD

Open Chart Review to see information about additional visits
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Social Determinants: (Future Story Board

;fF Chart Review Call Initiation E" Care Mgmt Problem List Sodal Determinants of

.1/8/2019 visit with Nurse Care Manager, RN for Patient Outreach

&P <
C INITIATION Contacts

CALL A MyChart Sign-up Pt Outreach Type (Enc) Demographics

Quebec Conway
Female, 29 y.0.. 3/19/1989
MRN: 205958
Code: Assume Full (no ACP docs)

Isolation: None

Medicine
PCP
erage: AETNAJAETNA - GEN...
Allprgies: Not on File

SORAL DETERMINANTS

00=200
0®Q

. Contacts

= Incoming Call | < Outgoing Call = Other

No contacts

# MyChart Sign-Up- Register patient for MyChart to receive an electronic copy of

@ Foundation System QA Email Signup E Foundation System QA Text Signup @ Foundation System QA Signup

Social Determinants of Health

Tobacco Use #

JAN & High Risk

2019

Financial Resource Strain #
JAN 8 Medium Risk

Alcohol Use &

JAN &8 Heavy Drinker

2019

Food Insecurity &

JAN 8 Food Insecurity Present

Depression 2019 2019
RISK SCORES . I Shyeical Activit
ransportation Needs & ysical Activity &
IEE3 Admission or ED Risk P ’ ’

11% Hypertension Risk

CARE GAPS
No care gaps to address

* ©Q O @ 0

JAN & Unmet Transportation Needs
2019

Stress &

JAN & Stress Concern Present
2019

©@® »©0

AN 8 Sufficiently Active

2019

Social Connections &
Moderately Isolated

019

Intimate Partner Violence & Depression
JAN 8 Not At Risk JAN B Atrisk
2019 2019

Find community resources
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Present State: Utilize Internal Population Health
Community Care Team (CCT)

* CCTs are multidisciplinary teams working collaboratively with primary care and specialty
practices to offer care coordination and management of the high-risk patient population

* Interdisciplinary care teams inclusive of:
* Nurse Care Managers
Behavioral Health
Social Worker/Social Service Coordinators
Clinical Pharmacists
Medication Assistance and Community Health Workers

* Deployed to all LVPG local primary care



Future State: Integration with State Vendors

On the Wheel- the link is below
When vendor (Aunt Bertha) and functionality is available

oY

il

Cu community resources )

prey

svious recommendations

g

Community Resource Directory- sample view

£ Coommmmnay Peseurces

Home - 342 7th st, VERONA WI 53593

Fiiter by « O 342 Tih 1. VERONA W1 53593 Moat relevant madches on lop = Selections (1)
y Provided Setvice (]
Fay .
My tavortes »” EMC PED PSYCHIATRY 123 Anywhere Street

Health Sery

Elder Communty Supp
Financial Assistance
Food insecurity Services
Housing Insecurty Sesv
Mental Healh Senices
Sudstance Use Services EMC PSYCHIATRY
Transportation
Visting an¢ Companion
Youth Communty Supp.
+Aca

Ep EM#M PSY DAY TREATMENT

"
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Coding: Providers adding Z-codes

* Color wheels correspond to easy identification.
* Providers do need to manually add Z codes.

* We use American Hospital Association (AHA) material in compliance
education to outline coding standards.

* Future state: More prescriptive crosswalk tying the wheel to codes?



