
Stephanie L. Ballard, PharmD, BCPS 
 

UPMC Shadyside Family Health Center 
5215 Centre Avenue, Pittsburgh, PA 15232 

Office: (412) 864-7799 
 ballards@upmc.edu 

 

LICENSURE AND CERTIFICATION 
 

2008-Present   Florida Pharmacist, Certified to Administer Immunizations PS43634  
2008-Present   Pennsylvania  Pharmacist RP442919 / Injectable License RPI002121 
2009-Present   Board Certified Pharmacotherapy Specialist (BCPS) 3090079 
Current   National Provider Identification 1952531568 
Current   Basic Life Support  
 

EDUCATION and TRAINING 
 
2008-2009   Pharmacy Practice Residency – ASHP Accredited 
    University of Pittsburgh Medical Center (UPMC) St. Margaret 
    Pittsburgh, Pennsylvania 
    Director: Patricia Klatt, PharmD, BCPS 
 
2008-2009   Family Medicine Faculty Development Fellowship 
    University of Pittsburgh School of Medicine 
    Department of Family Medicine 
    Pittsburgh, Pennsylvania 
    Director: Stephen Wilson, MD, MPH 
 
2004-2008   Doctor of Pharmacy, Cum Laude 

University of Florida College of Pharmacy, Gainesville, Florida 
 

2002-2004   Associate of Arts 
University of Florida College of Liberal Arts and Sciences, Gainesville, Florida 

 

PHARMACY PRACTICE EXPERIENCE 
 
Aug 2011-Present  Clinical Pharmacist in Family Medicine 
    UPMC Shadyside Hospital 
    Pittsburgh, Pennsylvania 

 

Aug 2010-July 2011  Clinical Pharmacy Specialist 

    West Palm Beach Veteran’s Affairs Medical Center 
    West Palm Beach, Florida 
 

July 2009-Oct 2009  Clinical Pharmacy Specialist 
    Cleveland Clinic Florida Health and Wellness Center 
    West Palm Beach, Florida 
 
June 2008-July 2009  Pharmacy Resident 
    UPMC St. Margaret 
    Pittsburgh, Pennsylvania  
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May 2008 – June 2008 Graduate Pharmacy Intern 
    CVS/Pharmacy 
    Jacksonville, Florida 
 

May 2005 – Aug 2007 Pharmacy Intern 
    Walgreens, Inc.  
    Jacksonville, Florida 
 

ACADEMIC APPOINTMENTS 
 
2013-Present   Associate Director 
    UPMC Shadyside PGY-1 Pharmacy Residency 
 
2013-2018   Residency Program Director 
    UPMC Shadyside PGY-1 Pharmacy Residency 
 
Sept 2011-Present  Clinical Instructor 
    University of Pittsburgh College of Pharmacy 
 
Aug 2011-2013  Site Coordinator 
    UPMC Shadyside PGY-1 Pharmacy Residency 
 
Aug 2011-Present  Pharmacist Faculty 
    UPMC Shadyside Family Medicine Residency 
    Pittsburgh, Pennsylvania 
 
July 2009 – July 2011 Assistant Professor of Pharmacy Practice 
    Nova Southeastern University College of Pharmacy  
    West Palm Beach, Florida 
 

TEACHING EXPERIENCE 

 
Pennsylvania Pharmacist Association Pre-Residency Excellence Program 
 
2014-2016  Curriculum design and evaluation committee 
 
2014 Starting the Year Off Right  
   Writing it Down: The Basics of Pharmacist Documentation 
 
UPMC Shadyside Family Medicine Residency Didactic Series 
Pittsburgh, Pennsylvania 
  
2012 – present Co-coordinator, Medical Decision Making  
    Monthly evidence-based medicine series 
 
2014    Morbidity and Mortality: Oral steroid dosing (facilitated) 
   Plan-Do-Study-Act Application  
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2012-2013  Hypertension 
   Tapering Opiates 
   Osteoporosis workshop 

TEACHING EXPERIENCE continued 
 
2011-2012  Co-coordinator, “Pharm Minute”  

Simvastatin Update and Drug Info Resources 
    Generic Atorvastatin and Payment for Medicines 
    Renal Dosing 
     
2011-2012  Morbidity and Mortality: Anticoagulation Management 
   Morbidity and Mortality: Outpatient Insulin (facilitated)  
   Pharmacotherapy in Heart Failure 
   Psychotropic Medications in Pregnancy (Co-presenter) 
   Proton Pump Inhibitors 
   Osteoporosis and the Number Needed to Treat  
 
University of Pittsburgh College of Pharmacy 
Pittsburgh, Pennsylvania 
 
Fall 2012-2017 PHARM 5210: Self Care and Non-Prescription Therapy   
   Lecturer: Women’s Health in the Pharmacy – 2 hours 

 
Fall 2011  PHARM 5210: Self Care and Non-Prescription Therapy   
   Lecturer: Fungal Infections and Vulvovaginal Candidiasis – 1 hour 
 
Nova Southeastern University College of Pharmacy 
Palm Beach Gardens, Florida 

 
Fall 2010  PHA 5620: Therapeutics/Pathophysiology II   

Co-coordinator 
   Lecturer: Osteoporosis – 2 hours 
 
Fall 2010  PHA 5629: Current Topics in Ambulatory Care Practice 
   Discussion and Assessment: 

     Tapentadol – 1 hour 
         Sibutramine and Lorcaserin – 1 hour 
 
Spring 2010 -2011 PHA 5610: Therapeutics/Pathophysiology I 

Practica:  Chronic Kidney Disease and Anemia 
      Gastrointestinal 
Lecturer: Acute Renal Failure – 2 hour 

     Chronic Kidney Disease – 3 hours 
       Heart Failure – 3 hours 
       Nausea and Vomiting – 1 hour 

     SOAPE Notes and Medical Abbreviations – 1 hour 
         Introduction to Laboratory Evaluation – 1 hour 
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TEACHING EXPERIENCE continued 
 

Spring 2010-2011  Academic Pharmacy Mentorship Program 
Lecturer:  Learning Styles 

      Writing Objectives 
      Careers in Academia 

          Feedback Workshop 
 

University of Pittsburgh School of Pharmacy 
Pittsburgh, Pennsylvania 
 
Spring 2009   PHARM 5215: Pharmacotherapy of Infectious Disease II 
    Case Facilitator: HIV Pharmacotherapy Case 1 
           HIV Pharmacotherapy Case 2 
 
Fall 2008   PHARM 5210: Profession of Pharmacy III 
    Lecturer: Atopic Dermatitis and Xerostomia 

Practicum Facilitator: Dermatology Self-Care 
 
PHARM 5318: Endocrinology 
Discussion Facilitator: Steroids 

    Practicum  Facilitator: Pregnancy and Contraceptive Devices 
 
University of Pittsburgh School of Medicine 
Pittsburgh, Pennsylvania     
     
Spring 2009   MED 5180: Introduction to Medical Decision Making 
    Lecturer: Drug Information Resources 
    Discussion Facilitator: Systematic Review and Meta-Analysis 
 

Medical Student Intersession Course  
    Lecturer: Pharmacotherapy Jeopardy 
    Practicum  Facilitator: Inhalers  

Discussion Facilitator: Pain and Terminal Care 
          Drug Information 
     
    Pre-Clerkship Skills Sessions 
    Discussion Facilitator: Writing Prescriptions, Orders, H&Ps 
 
UPMC St. Margaret Family Medicine Residency 
Pittsburgh, Pennsylvania 
 
June 2009   Medical Decision Making 
    June Faculty Facilitator 
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Midday Medical/Pharmacy Student Lecture 
    Lecturer: MeSHing Around in PubMed 
 

TEACHING EXPERIENCE continued 
 
Fall 2008 – Spring 2009 Family Medicine Core Content Series 
     Lecture/Workshop: The Ins and Outs of Inhalers 
    Workshop Facilitator: Opiate Conversions 
          Insulin Pens 
    Lecturer: The New Healthcare System – Wheel of Misfortune 
           The New Healthcare System – Change Can Happen 
           Drug Update – New Drugs 
           Drug Update – Inhaler Prescribing 
 
Community and Other Teaching 
 
December 2007  Medication Aide Recertification Course 
    “Medication Aide Training 2” 

 

EXPERIENTIAL TEACHING  
 
Pharmacy Resident Learning Experiences 
 
2012- present Research project advisor 
    2016-2017: Sheava Blackman, PharmD 
    2014-2015: Vivian Tang, PharmD 
    2013-2014: Michele Hebda, PharmD 
    2012-2013: Amanda Simpson, PharmD 
 
2012 – 2013   Inpatient Family Medicine (co-preceptor, 5 weeks) 
    2012-2013: 1 block 
 
2011- present Longitudinal Family Health Center (6-12 months)  
    2016-2017: 1 residents 
    2014-2015: 2 residents 
    2011-2013: 1 resident annually 
 
2011- present Outpatient Family Medicine (4-5 weeks) 
    2017-2018: 2 rotation blocks, 2 8-week PGY-2 blocks 
    2016-2017: 1 rotation blocks 2 8-week PGY-2 blocks 
    2015-2016: 2 rotation blocks, 2 8-week PGY-2 blocks 
    2015-2016: 2 PGY-1 rotation blocks, 2 8-week PGY-2 blocks 
    2014-2015: 2 rotation blocks 
    2013-2014: 4 rotation blocks 
    2012-2013: 1 rotation block  

2011-2012: 1 rotation block 
 
Pharmacy Student Learning Experiences 
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2012-2013  Inpatient Family Med – elective advanced pharmacy practice experience (APPE) 
   UPMC Shadyside Inpatient Family Medicine Teaching Service 
    2012-2013: 1 pharmacy student 
 
 
 
 
 

EXPERIENTIAL TEACHING continued 
 
2011- present Ambulatory Care – required/elective APPE 

UPMC Shadyside Family Health Center 
 2018-2019: x pharmacy students (anticipated) 
 2017-2018: x pharmacy students 
 2016-2017: x pharmacy students 
 2015-2016: x pharmacy students 
 2014-2015: 9 pharmacy students 
 2013-2014: 6 pharmacy students 

    2012-2013: 5 pharmacy students  
    2011-2012: 6 pharmacy students 
 
2010-2011  Academia APPE: 5 pharmacy students 

Ambulatory Care APPE: 3 pharmacy students 
Service Learning Introductory Experience: 3 pharmacy students (Fall 2010) 

   Rural Health Rotation: 3 pharmacy students  
 
Medical Resident Learning Experiences 
 
2013- present  Longitudinal Outpatient Practice Improvement Rotation 
    2014- present: work group co-coordinator 
    2013- present: Project advisor - Iyun Agboola, MD 

2011- present: Prenatal/Women’s Health group faculty 
 
2012- present Office Hours – 2 week required Family Medicine rotation 
    10 medical residents per academic year 
 
2011- 2013  Medication Management – 2-4 week Family Medicine elective 
    2012-2013: 5 medical residents 

2011-2012: 6 medical residents 
 

PRESENTATIONS 
 
National/International Presentations 
 
Tang VW, Ballard SL, Prasad RK. Chronic Hepatitis C Care: A Mixed Methods Study to Explore a New 
Frontier for Family Medicine. Presentation #36004. Society of Teachers of Family Medicine Annual 
Spring Conference, Orlando, Florida; April 2016 (anticipated) 
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Ballard SL. “New Practice Opportunities with Medicare: Annual Wellness Visits” 2015 Global Conference 
on Clinical Pharmacy, American College of Clinical Pharmacy, San Francisco, California; October 20th, 
2015 
 
Moon J, Lounsbery J, Ballard SL, et al. “L45A: Pharmacist faculty contribution to evidence-based practice: 
Milestone implications, tracking tool development, and next steps to advance evidence-based practice 
training” Society of Teachers of Family Medicine Annual Spring Conference, Orlando Florida; April 2015 
 
Sairenji T, Ballard SL. “S33: Building a home visit curriculum for your family medicine residency 
program” Seminar, Society of Teachers of Family Medicine Annual Spring Conference, Orlando, Florida; 
April 2015 
 

PRESENTATIONS Continued 
 
Ballard SL. “Hyperlipidemia/Atherosclerotic cardiovascular disease” (recorded presentation) in 
Middleton DB ed. Comprehensive Review of Family Medicine.  Birmingham, AL: The Oakstone Institute, 
2014 
 
Marfatia R, Shelesky G, Ballard SL, Harinstein LM, Busby RM. “Making learning fun with PowerPoint” 90-
minute workshop, Society of Teachers of Family Medicine Annual Spring Conference, Denver, Colorado; 
April 24-28 2009 
 
Regional Presentations 
 
Prasad RK, Ballard SL, Kolb NR, Glowa T. “Workshop: Hepatitis C therapy” CME/CE presentation for the 
42nd Annual Family Medicine Refresher Course; Pittsburgh, Pennsylvania; March 5th, 2015  
 
Ballard SL, Irwin M. “Pharmacotherapy Update 2014” CME/CE presentation for the 41st Annual Family 
Medicine Refresher Course; Pittsburgh, Pennsylvania; February 28th, 2014 
 
“Pharmacotherapy Update 2013” CME/CE presentation for the 40th Annual Family Medicine Refresher 
Course; Pittsburgh, Pennsylvania; March 15th, 2013 
 
Ballard SL, Blandino DA. “The Pressure of Hypertension” CME/CE presentation for the 39th Annual Family 
Medicine Refresher Course; Pittsburgh, Pennsylvania; June 14th, 2012 
 
“Updates in Respiratory Pharmacotherapy” Respiratory Therapy and Nursing CE Presentations for the 
American Lung Association Pulmonary Care Symposium; Palm Beach Gardens, Florida; April 8, 2011 
 
Local Presentations 
 
“Dual Antiplatelet Therapy After Drug Eluting Stent: DAPT 2014” – Family Medicine Faculty Journal Club. 
Pittsburgh, Pennsylvania. January 21st, 2015 
 
“Reporting functions for outpatient care” – Western Pennsylvania Primary Care Pharmacist Consortium, 
Pittsburgh, Pennsylvania. June 24th, 2014 
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“Collaborative Practice Agreements: Focus on Anticoagulation” – UPMC Shadyside Family Medicine 
Faculty Development. Pittsburgh, Pennsylvania. February 18th, 2013 
 
“A Pharmacotherapy Curriculum for Family Medicine Residents” – UPMC Shadyside Family Medicine 
Faculty Review. Pittsburgh, Pennsylvania. March 26th, 2012 
 
“Hypertension Update” – UPMC Shadyside Pharmacy Department Lunch and Learn. Pittsburgh, 
Pennsylvania. August 14th, 2012 
 
“An Introduction to Inhalers for Service Learning” Florida Society of Health-Systems Pharmacy Student 
Chapter Workshop; West Palm Beach, Florida; April, 2011 
 
 

PRESENTATIONS Continued 
 
 “Cost-effective Prescribing at the Patient Level” PGY-3 Guest Lecture, Preventive Medicine/ Public Health 
Residency, Palm Beach Health Department; West Palm Beach, Florida; April 5, 2010 
 
“Dobutamine in Stress Testing” Nursing Continuing Education, Cleveland Clinic Florida Health and 
Wellness Center; West Palm Beach, Florida; September 14th, 2009 
 
“ACTH Stimulation Testing” Nursing Continuing Education, Cleveland Clinic Florida Health and Wellness 
Center; West Palm Beach, Florida; August 16th, 2009 
 
“It’s Just a Phase: A Treatment Comes of Age” Medical Decision Making Presentation to Family Medicine 
Residents at UPMC St. Margaret, Pittsburgh, Pennsylvania. June 2009 
 
“Antibiotic Prophylaxis in Necrotizing Pancreatitis” UPMC St. Margaret Surgery Conference Rounds, 
Pittsburgh, Pennsylvania.  May 2009 
 
“Selective Serotonin Reuptake Inhibitors for Vasovagal Syncope”  Residency Seminar Presentation, 
University of Pittsburgh College of Pharmacy, Pittsburgh, Pennsylvania. January 30, 2009 
 
 “InfoPOEM of the Month – HIV Treatment in Infants” Medical Decision Making Presentation to Family 
Medicine Residents at UPMC St. Margaret, Pittsburgh, Pennsylvania. January 2009. 
 
Ballard SL, Karuppiah S, Bouwers S. “Adjuvants for Treatment of Acute Sinusitis” Medical Decision 
Making Presentation to Family Medicine Residents at UPMC St. Margaret, Pittsburgh, Pennsylvania. 
January 2009.  
 
“Cough and Cold Treatments in HIV” CME Seminar for infectious diseases physicians and staff Pittsburgh 
AIDS Center for Treatment, Pittsburgh, Pennsylvania. December 2008 
 
“Geriatric Mortality with Conventional vs. Atypical Antipsychotics” Joint Family Medicine and Geriatrics 
Faculty Journal Club, UPMC St. Margaret, Pittsburgh, Pennsylvania.  September 2008 
 
“Infectious Disease Patient Case: Tigecycline in Complicated Intra-abdominal Infections”  
Presented to Pharmacy Department, UPMC St. Margaret, Pittsburgh, Pennsylvania. September 2008 
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“Doripenem vs. Imipenem for the Management of Ventilator Associated Pneumonia” Presented to 
Pharmacy Department, UPMC St. Margaret, Pittsburgh, Pennsylvania. September 2008 
 
“Drug Information: A Curriculum for Rotating Medical Students” Family Medicine Faculty Development 
Fellowship, University of Pittsburgh Department of Family Medicine, UPMC St. Margaret, Pittsburgh, 
Pennsylvania. August 2008 
 
Ballard SL, Melvin WZ. “Pharmacotherapy of Chronic Stable Angina: A Case Presentation and Board 
Review.” Capstone Student Seminar. University of Florida College of Pharmacy, Jacksonville, Florida. April 
2008 
 

 
POSTERS  
 
Tarantine C, Ballard SL, Kolb RN, Prasad RK. The Hepatitis C Care Cascade at a Family Medicine Residency 
Clinic: Analysis of Gaps and Determinants of Care towards Practice Transformation. Submission 42216. 
Society of Teachers of Family Medicine Annual Spring Conference, Minneapolis, Minnesota April 2016 
(Anticipated)  
 
Agboola I, Ballard SL, Schlar L. An intervention to increase prescribing of emergency contraception 
ulipristal acetate (Ella) in a Family Health Center. Family Medicine Education Consortium Annual 
Meeting, Boston, MA October 2015 (Best Poster awardee) 
 
Tang VW, Ballard SL, Prasad RK. Current practice patterns, attitudes and barriers to care among family 
medicine physicians in the management of chronic hepatitis C virus. Poster #36004. Society of Teachers 
of Family Medicine Annual Spring Conference, Orlando, Florida; April 25-29, 2015  

 
Sairenji T, Ballard SL, Meyer M. A home visit curriculum for family medicine residents.  Poster, 14th 
Annual GME Leadership Conference, Pittsburgh, Pennsylvania; February 20th, 2015. 
 
Hebda MF, Ballard SL. Implementation of a pharmacist‐run Annual Wellness Visit in an outpatient 
primary care practice. American Society of Health-systems Pharmacists Annual Midyear Meeting, 
Anaheim, California; December 7-11, 2014.  
 
Tang VW, Ballard SL. Current practice patterns, attitudes and barriers to care among family 
medicine physicians in the management of chronic hepatitis C virus. In-progress poster, American Society 
of Health-systems Pharmacists Annual Midyear Meeting, Anaheim, California; December 7-11, 2014. 
 
Hebda MF, Ballard SL. Non-medication ordering activities of pharmacists within annual wellness visits in 
an outpatient family medicine residency practice. In-progress poster, American Society of Health-systems 
Pharmacists Annual Midyear Meeting, Orlando, Florida; December 8-12, 2013. 
 
Simpson AR, Ballard SL. Teratogens in a family health center: Exposure, contraception, counseling, and 
documentation. In-progress poster, American Society of Health-systems Pharmacists Annual Midyear 
Meeting, Las Vegas, Nevada; December 2 – 6, 2012.  
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White V, Ballard SL. Meta-analysis of the tolerability of tapentadol. Poster, American College of Clinical 
Pharmacy Annual Meeting, Pittsburgh, Pennsylvania; October 16-19, 2011.  
 
Ballard SL, Kim JJ, Vacca D, Steinberg JG. “A pilot academic pharmacy mentorship program” Presented at 
112th American Association of Colleges of Pharmacy Annual Meeting, San Antonio, TX; July 9-13, 2011. 
Abstract in American Journal of Pharmaceutical Education 2011; 75 (5): 71-72 
 
Ballard SL, Kim JJ, Suciu G. “Impact of distance from treatment center on HIV outcomes” Poster 70068, 
International Association of Physicians in AIDS Care (IAPAC) 6th International Conference on HIV 
Treatment Adherence, Miami, FL; May 23, 2011  
 
Li K, Trang EH, Walters SM, Yesquen SE, Ballard SL. “Does distance affect outcome of HIV therapy?” 
Poster 65383, International Association of Physicians in AIDS Care (IAPAC) 5th International Conference 
on HIV Treatment Adherence, Miami, FL; May 24, 2010 

POSTERS Continued 
 
 
Ballard SL, Harinstein LM, Shelesky G, Busby RM, Narumoto K. “Addition of oral antibiotics to incision and 
drainage for outpatient management of bacterial skin and soft tissue abscesses: a systematic review.” 
Poster, American College of Clinical Pharmacy Spring Practice and Research Forum, Charlotte, NC; April 
23-26, 2010 
 
Ballard SL, Harinstein LM, Shelesky G, Busby RM, Narumoto K. “Addition of oral antibiotics to incision and 
drainage for outpatient management of bacterial skin and soft tissue abscesses: a systematic review.”  In-
progress Poster presented at National Society of Teachers of Family Medicine Annual Spring Conference, 
Denver, CO; April 24-28 2009 and UPMC Health System Clinical Research Forum, Pittsburgh, PA; April 24, 
2009 
 

PUBLICATIONS 
 
Simasek ME, Ballard SL, Phelps P, et al. Meeting resident scholarly activity requirements through a 
longitudinal quality improvement curriculum. J Grad Med Ed. 2015; (online Jan 2015) 
 
Havrda DE, Engle JP, Anderson KC, Ray SM, Haines SL, Kane-Gill S, Ballard SL, Crannage AJ, Rochester CD, 
Parman MG. Guidelines for Resident Teaching Experiences (White Paper). Pharmacotherapy. 2013; 
33(7):e147-e161 
 
Dholakia N, Ballard SL, Borja-Hart N. Osteoporosis Screenings: A proposed model for management. J Am 
Pharmacist Assoc. 2012; 52(6):731 
 
Ballard SL, Wellborn-Kim JJ, Clauson KA. Effect of commercial energy drink consumption on exercise 
performance and body composition. Phys Sportsmedicine. 2010; 38(1):107-117 
 
Ballard SL, Busby RM, Harinstein LM. “Medication Safety Updates: Evidence-based recommendations.” 
Allegheny County Medical Society Bulletin. Feb 2009; 22-25. 
 
Ballard, SL. A Visual Guide to Pharmacy Education in the United States. Content for Clinical Pharmacy 
Week 2007, Vienna, Austria. Translated by Doris Haider, aHPh. 



Stephanie L. Ballard, Pharm.D., BCPS 
Curriculum Vitae 

11 

 

 

RESEARCH and QUALITY IMPROVEMENT ACTIVITIES  
 
“Patient/Provider education and provision of nasal atomizer devices to enhance naloxone prescription 
for emergency response to opiate overdose.”  
 Grant: Shadyside Hospital Foundation $1,300 (Primary Investigator) 
 
“Pharmacists improving inhaler technique in primary care.” Quality improvement project targeting 
inhaler technique assessments and provision of spacers in an internal medicine and family medicine 
clinic.. UPMC Shadyside Family Health Center and Shea Medical Center. 
 Grant: Shadyside Hospital Foundation $5250 (Co-PI) 
 
 
 

RESEARCH and QUALITY IMPROVEMENT ACTIVITIES Continued 
 
“Building capacity for hepatitis C treatment in primary care environments.” Quantitative survey and 
qualitative analysis of prescriber perceptions, and cascade of care evaluation following clinic 
implementation. UPMC Family Medicine Residencies/UPMC Shadyside Family Health Center.  
Co-Investigator (IRB #PRO14090526; In Progress) 
 Grant: Thomas Nimick, Jr. Competitive Research Fund Grand $6225 (Co-investigator) 
 
Proposal for long-acting reversible contraception tracking and workflow in the Epic electronic health 
record. UPMC Primary Care User Group. (Completed)  
 
Drug use evaluation: depo medroxyprogesterone acetate. UPMC Shadyside Family Health Center. 
(Completed) 
 
A practice-specific antibiogram for urinary E. coli isolates. UPMC Shadyside Family Health Center. 
(Completed) 
 
Evaluation and revision of a nurse-driven refill protocol. UPMC Shadyside Family Health Center. 
(Completed) 
 
“Meta-analysis of the tolerability of tapentadol.” Nova Southeastern University. Co-investigator. 
(Completed) 
 
“Qualitative investigation of a Pilot Academic Mentorship Program” Nova Southeastern University. 
Primary Investigator (IRB 0212012; Completed) 
 
“Impact of distance to treatment on outcomes in a suburban HIV treatment center” AIDS Research and 
Treatment Center of the Treasure Coast. Primary Investigator (IRB 06301011 Exp; Completed) 
 
“Addition of oral antibiotics to incision and drainage for outpatient management of bacterial skin and soft 
tissue abscesses: a systematic review.” Primary Investigator (Completed)  
 
 “Evaluation of an Intensive Care Unit Electrolyte Replacement Protocol” for UPMC St. Margaret Critical 
Care, Pharmacy and Therapeutics Committees. Primary Investigator (Completed) 
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PROFESSIONAL AFFILIATIONS 
Western Pennsylvania Primary Care Pharmacists Consortium 
 Founding member 2012-present 
Medical Reserve Corps 
 Volunteer Pharmacist 2009-2012 
American Association of Colleges of Pharmacy (AACP) 

Member - 2009-2012 
 Lyman Award Selection Committee 2010 
 Student Engagement Task Force 2010-2011 
 Abstract Reviewer for 2011 Annual Meeting 
 
 
 

PROFESSIONAL AFFILIATIONS Continued 
 
American College of Clinical Pharmacy (ACCP) 

Full Member - 2008-present 
 Task Force on Residencies 2011-2012 
Ambulatory Care PRN 2008-present 

 Education and Training PRN 2009-present 
  Scholarship Committee 2010 
  Volunteer, Mock Interviews, Annual Meeting 2010 
 Practice-Based Research Network Member 2010-present 

Women’s Health PRN 2011-present 
 Research and Scholarship Committee 2014-present  

 College of Pharmacy Liaison 2010-2011 
  Student Organization Founding Faculty Co-Advisor - 2011 
American Society of Health-Systems Pharmacists (ASHP) 

Member - 2007-present 
 Student Poster Mentor, Midyear Meeting 2010-2013 

Florida Society of Health-Systems Pharmacists (FSHP) 
 Member – 2005 – 2011 
 Student Chapter Membership Coordinator 2006-2007 
Society of Teachers of Family Medicine 
 Member – 2008-2010, 2012-2015 
 Group on Pharmacotherapy – 2008-2010, 2013-present 
  Chair 2016-2017 (anticipated) 
 Group on Evidence-Based Medicine – 2009-2010 
American Pharmacists Association (APhA) 

Member - 2004-2009 
 Academy of Student Pharmacists –Treasurer 2005-2006 
Phi Lambda Sigma Pharmacy Leadership Fraternity – Faculty Inductee 2011 
Kappa Epsilon Professional Pharmacy Fraternity – Inducted 2004 

 
 
AWARDS AND RECOGNITION 
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AACP-Walmart Scholarship Recipient Faculty Mentor - student Clayton Yu 2010 
Brevard County Pharmacy Association Scholarship Recipient 2007-2008 
Class of 2008 Superlative (The “Crabby Award”) 2007 
APhA-ASP Patient Counseling Competition Jacksonville Finalist 2007 
Wal-Mart Scholarship Recipient 2007 

DeBow Scholarship recipient 2006-2007 

ASHP Clinical Skills Competition – Jacksonville 1st Place 2006 

Evidence-Based Pharmacy Best Project Award 2006 
College of Pharmacy Dean’s List 2005-2008 

UF College of Liberal Arts and Sciences McLaughlin Scholar 2003-2004 
 Brecht Scholarship Recipient 2002-2008 

Florida Bright Futures Academic Scholarship 2002-2006 
College of Liberal Arts and Sciences Dean’s List 2002-2003 
 

SELECTED SERVICE 
 
Academic 
 
UPMC Shadyside Family Medicine Residency 
Longitudinal outpatient practice improvement rotation redesign committee co-chair 2015 
Chronic care team committee 2014-present 
Office evaluation committee 2014 
Clinic hours redesign committee 2013 
 
UPMC Shadyside Pharmacy Residency 
(Network) residency council 2011- present 
Residency advisory committee chair 2012-present 
Longitudinal research series advisor 2013-present 
 
Nova Southeastern University 
Course Co-Coordinator for PHA 5620: Therapeutics/Pathophysiology II 2010 
Academic Pharmacy Mentorship Program Coordinator 2010-present 
Student Candidate Interviewer: Class of 2014 (32) 
Educational Assessment Committee Member 2010-2011 
Pharmacy Practice Departmental Curriculum Committee – 2010-2011 
West Palm Beach Research Committee 2009-2010 
Faculty Advisor - FSHP Student Chapter – West Palm Beach 2009-Present 
Nova Southeastern University FSHP Clinical Skills Competition 2009, 2010 
Faculty Advisor - Student College of Clinical Pharmacy 2010 
ACCP Clinical Pharmacy Challenge 2010 
Advisor for incoming students: Class of 2013 (5), Class of 2014 (7) 
Service Learning Experience Preceptor: 2010-2011 (3 first-year students) 
Seminar Night Co-Coordinator for West Palm Beach 2010 
Seminar Night Coordinator for West Palm Beach 2011 
Poster Mentor 2010 (2), 2011 (2)  
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Clinic Site 
 
Prenatal Chart Audit template 2015 
Prenatal Workflow, UPMC Shadyside FHC updates 2013, 2015 
Multivitamins for Interconception Care (Project), UPMC Shadyside FHC 2012 
Common Antibiotics and Pregnancy Guide, UPMC Shadyside FHC 2012 
Nursing Education, Cleveland Clinic Florida, Fall 2009 
Lipid Clinic Policy and Procedure, Cleveland Clinic Florida, September 2009 
Anticoagulation Clinic Policy and Procedure Revision, Cleveland Clinic Florida, August 2009 
Algorithm: Antibiotics in COPD Exacerbation, UPMC St. Margaret, October 2008 
Oral Phenytoin Dosing Reference, UPMC St. Margaret, October 2008 
Parenteral Iron Dosing, UPMC St. Margaret, September 2008 
Renal Dose Adjustment Protocol Update, Memorial Hospital, Jacksonville, FL June 2007 
Monograph: Lyrica (Pregabalin), Memorial Hospital, Jacksonville, FL May 2007 
 
 

SELECTED SERVICE Continued 
 
Community 
Shoulder-to-Shoulder Pittsburgh-Honduras Brigade, Attending pharmacist – September 2013 
Rural Health Mission (REACH Fair) Attending Pharmacist, COP Organizer – March 2011 Carelink Clinic 
Fundraiser volunteer Fall 2010 
Open Airways Liaison (American Lung Association Program) Spring 2010 - present 
Boomers and Beyond Health Fair, Pharmacist faculty, March 2010   
Rural Health Mission (REACH Fair) Attending Pharmacist, Co-Advisor –March 2010 
Pittsburgh YMCA “All About Me” Youth Outreach, Februrary 2009   
Arsenal Middle School Health Fair – Asthma Education Volunteer, February 2009 
9th St. Clinic – Indigent care dispensing and counseling, 2008 
Octoberbash Committee – Operation Diabetes (APhA-ASP Student Chapter), 2006-2007 
Heartburn Awareness Counseling (APhA-ASP Student Chapter) 2006-2006 
Poison Prevention yearly presenter (FSHP Student Chapter), 2004-2007 
Kappa Epsilon Race for the Cure Chairperson, 2004-2006 
 
Other 
Item Writer, Ambulatory Care Specialty Exam, Board of Pharmaceutical Specialties, 2010 
Student Member, Chemical Impairment Committee, University of Florida College of Pharmacy 2006-2008 
 

OTHER SKILLS 
Vocalist and songwriter 
Audiobook narration, including audio editing, for professional, medical and fiction  


