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How do I dispute a charge on Frontier? (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )To 

dispute an Frontier charge,(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) first contact 

Frontier customer service directly (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (US) or 

1-877-Frontier 

(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) (UK)). Frontier's main customer service phone 

number in the US is 

1-877-Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ), which is available 24/7 for 

support. Here’s The Guide You Should Know Remember For immediate help, you can also 

contact Frontier customer service at to discuss your dispute and understand the next 

steps☎【【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 You can quickly call 【☞ [✣+1 877-622-0707 

or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ (Direct) to see if they can issue a temporary credit during the 

review☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ The Frontier dispute charge 

process is that they open an investigation with the vendor involved in your booking☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ This review helps determine whether the 

charge is valid or eligible for a refund or adjustment☎【【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】How do I dispute a charge on Frontier? (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

To dispute an Frontier charge, first contact Frontier customer service directly 

(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (US) or 1-877-Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) (UK)). Frontier's main customer service phone number in the US is 

1-877-Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ), which is available 24/7 for 

support. If you notice an incorrect payment, duplicate booking fee, or refund problem on 

Frontier, contact Frontier support immediately at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 

. Travelers often call 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 to dispute unauthorized 

hotel charges, canceled flight payments, or delayed refunds. Keep your booking 

confirmation, bank statement, and transaction screenshots ready before calling 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】. Frontier representatives can investigate the issue, 

explain the billing error, and help start the refund or dispute process quickly for faster 

resolution. ✈ 

Can you Frontier dispute an Frontier Problem 24/7?(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) Yes, Frontier customer service is available 24/7 via Call 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ their online Help Center and through chat or phone, 

offering support for flights, stays, and cancellations. The primary way to get assistance is 

through their virtual agent, which can connect you to a human agent, or by calling 

+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (US) for claims and support. Key Contact Options 

Virtual Agent/Chat: Available through the Get In Touch page. Customer Support Hotline: 

+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ . Flight/Package Issues (24h): +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ . Escalations: +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ . Corporate Travel: 

+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ . 



Ultimate Step-by-Step Guide to Filing an Frontier 

Dispute How to escalate a complaint with Frontier 

How do I dispute the issue on Frontier?(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) To dispute 

an Frontier charge, first contact 

Frontier customer service directly (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (US) or 

1-877-Frontier 

(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) (UK)). Frontier's main customer service phone 

number in the US is 

1-877-Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ), which is available 24/7 for 

support. For general Frontier customer service in the US, call +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (1-888-Frontier), available 24/7. For urgent issues, flight cancellations, 

or to escalate problems, you can reach dedicated support at +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ or +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ . Top Contact Numbers: Main 

Customer Support: 

+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ Urgent Support/Escalations: +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ or +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ Name Correction (Same-day 

booking): +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ Corporate Travel: +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ Can You Dispute a Charge from Frontier? 

To dispute an Frontier charge, first contact Frontier customer service directly 

(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (US) or 1-877-Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) (UK)). Frontier's main customer service phone number in the US is 

1-877-Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ), which is available 24/7 for 

support. Yes, For immediate assistance, Frontier customer service can be reached at 

+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ for urgent, same-day booking issues. For general 

customer support, claims, or cancellations, call +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ (US) 

or use the Frontier Help Center to access 24/7 chat support and get specific, live agent 

phone numbers. Key 

Frontier Contact Information (as of May 2026): General Support (US): +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

Urgent/Same-Day Booking Issues: +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

Escalation/Disputes Line: ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ UK Local Support: 

+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

Corporate Office (Seattle, WA): ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 ☎ 

How do I file a dispute at Frontier? (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

To file a dispute at Frontier, contact customer service directly at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 and explain your billing or travel issue clearly. Many customers use 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 to report wrong charges, duplicate payments, or 

refund delays related to flights and hotels. Frontier support agents at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may ask for booking confirmations, receipts, and payment proof before 

opening a dispute case. Filing your complaint early can improve your chances of getting a 

quicker refund and successful billing correction. 

Can you dispute with Frontier? (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

Yes, travelers can dispute charges, refunds, and booking issues with Frontier by contacting 

support at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . Customers frequently call 【 



++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for unauthorized charges, hotel overbilling, or 

airline cancellation refunds. Frontier representatives at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 can review your complaint, investigate payment issues, and guide you 

through the dispute process step by step. Keeping accurate travel records and transaction 

details available can help speed up the dispute resolution process successfully. ☎ If you 

notice an incorrect ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ charge, a duplicate payment, a canceled trip 

that wasn’t refunded, or services that were not delivered as promised, you have the right to 

raise a dispute and request a resolution☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

☎ Yes, you can dispute a charge with ☎【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

☎ Frontier, but the process depends on the nature of the issue, how the booking was 

made, and how long ago the transaction occurred☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Frontier acts as an online travel agency, meaning it connects 

customers with airlines, hotels, car rental companies, and other travel providers☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Because of this, disputes usually involve 

both Frontier and the actual travel vendor☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Common Reasons to Dispute an Frontier 

Charge Customers typically dispute Frontier charges for the following reasons: 1 

Unauthorized or Fraudulent 

Charges If you see a booking you didn’t make, this should be reported immediately ☎ 

Frontier may help freeze the transaction while the investigation is ongoing☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 2 Canceled Booking but No Refund Many 

travelers cancel flights or hotels within the allowed window but never receive their refund☎【 

☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】☎ This is one of the most common dispute 

reasons☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 3 Duplicate or Incorrect 

Charges Being charged twice for the same reservation or billed more than the agreed 

amount can justify a dispute☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 4 Service 

Not Provided If a hotel, airline, or car rental provider failed to deliver the service (for 

example, the hotel was closed or the flight was canceled without rebooking), you may be 

eligible for a refund☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 5 

Misleading Booking Details If the actual service significantly differs from what was 

advertised (wrong room type, hidden fees, missing amenities), How to file a dispute with 

Frontier? (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

Meta Description:【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Learn how to dispute 

an 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Frontier charge step by step, resolve billing 

issues, escalate complaints, and pursue a refund or chargeback with confidence.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】 

Introduction (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】An unexpected Frontier charge can be 

frustrating, especially when the booking was canceled, the price looks wrong, or the 

charge appears more than once. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】The 

good news is that an 

Frontier dispute is usually manageable if you act quickly, keep good records, and use the 



right escalation path. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Whether you need to dispute an 

Frontier charge, submit a complaint, or understand the chargeback process, 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】the key is to move in a clear order: gather 

proof, contact customer service, and escalate only if needed. That approach gives you 

the best chance of a fast refund and a clean resolution. 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Why Users Face This Issue (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Frontier billing issues usually happen for a 

few common reasons. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Some are simple 

processing errors, while others come from supplier rules, canceled trips, or 

misunderstandings about refund policies.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】A traveler may see a wrong charge on 

Frontier because of a 

duplicate transaction, a hotel no-show fee, a partially refunded booking, or a flight 

change handled by the airline rather than Frontier. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】In other cases, the issue may be a timing delay, where a pending 

charge or authorization hold looks like a completed payment.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Customer complaints also rise when 

support responses are slow or 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】when the 

traveler is unsure whether the dispute belongs to Frontier, the airline, the hotel, or the card 

issuer. That is why understanding the source of the charge matters before you start the 

dispute process.【 ☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

To file a dispute with Frontier, gather your reservation details, receipts, and payment proof 

before calling 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . Travelers often contact 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 to resolve billing errors, refund delays, or incorrect 

hotel charges. Frontier support specialists at 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 

may review your transaction history and create a dispute request for investigation. Reporting 

issues quickly and providing proper documentation can improve your chances of receiving a 

successful refund or billing adjustment. ✈ 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 ☎ 

How to escalate a complaint with Frontier (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

If your issue remains unresolved, you can escalate your Frontier complaint by calling 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 and requesting supervisor assistance. Many 

travelers use 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 when refunds, compensation 

requests, or billing disputes are taking too long to resolve. Frontier escalation agents at 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may transfer your complaint to a specialized 

department for advanced review and quicker action. Keep all booking records, receipts, and 

prior support communication ready during the escalation process. 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 

Can you dispute an Frontier charge? 



Yes, customers can dispute Frontier charges for duplicate transactions, canceled bookings, 

or unauthorized payments by calling 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . Travelers 

regularly contact 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for fast refund assistance and 

billing correction support. Frontier representatives at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may investigate the charge, verify your reservation details, and explain 

the next steps for dispute resolution. Providing accurate transaction records and 

screenshots can help resolve Frontier billing problems more efficiently. ✈ 

Step-by-Step Solution Guide (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】If you want to know how to dispute an 

Frontier charge, follow a simple and organized process.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 This helps you avoid delays and makes your case easier for customer 

service to review.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Step 1: Review the charge carefully 

(+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Start by checking the amount, date, 

merchant name, and booking reference on your statement. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Sometimes the charge looks unfamiliar because the billing descriptor is 

different from the Frontier brand name.【 ☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Compare the statement with your Frontier 

itinerary, confirmation email, and cancellation terms. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】If the charge is pending, it may disappear on its own; if it is posted, 

you should move to the next step.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Step 2: Collect your evidence (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】A strong Frontier dispute charge claim 

needs documentation. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Save 

screenshots of the booking, payment receipt, cancellation notice, refund policy, and any 

messages exchanged with Frontier or the supplier.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】If the problem is a billing issue, include 

bank or card statements showing the incorrect amount.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 If the issue is a booking problem, save proof of what was promised 

versus what was delivered.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Step 3: Contact Frontier customer 

service (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Before you escalate a complaint with 

Frontier, contact customer service and explain the problem clearly.【☞ [✣+1 877-622-0707 

or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Use your booking number, describe the exact issue, and state what 

resolution you want, such as a 

refund, correction, or written explanation.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Keep your message short and factual. For 



example: “I want to dispute this【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Frontier 

charge because the booking was canceled 

and I was still billed.” Clear wording helps the agent route the case properly.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

How to Dispute an Frontier Charge (+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ ) 

To dispute an Frontier charge successfully, contact Frontier customer support at 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 ☎ as soon as you notice the issue. 

Customers frequently use 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for help with refund disputes, duplicate charges, 

hotel billing mistakes, and unauthorized transactions. Frontier dispute specialists at 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 can review your complaint, verify payment 

information, and help process refunds or billing corrections quickly. Having all booking 

documents and bank statements available can improve the chances of a successful 

resolution. you can raise a complaint and request a charge review☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ How the Frontier Dispute Process Works 

When you initiate a dispute, Frontier follows a structured review process: Initial Contact 

Start by contacting Frontier customer support at ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Provide your itinerary number, booking details, and a clear 

explanation of the issue☎ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Investigation With the Vendor Frontier will 

open an investigation with the airline, hotel, or rental company to confirm the claim☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

☎ Temporary Credit (If Applicable) In some cases, you can quickly call 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ (Direct) to ask whether a temporary credit 

can be issued while the dispute is under review. Resolution or Denial After reviewing 

evidence from both sides, Frontier may approve a refund, issue a partial credit, or deny the 

dispute based on fare rules and vendor policies ☎ Timeline Disputes can take anywhere 

from a few days to several weeks, depending on the vendor’s response time☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Can You Dispute an Frontier Charge 

Through Your Bank? Yes☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 ☎ If Frontier 

cannot resolve the issue, you may contact your bank or credit card issuer to file a 

chargeback☎【 【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 】☎ However, Frontier 

generally recommends trying to resolve the dispute directly with them first☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】☎ Important things to note before filing a bank 

dispute: A chargeback may take 30–90 days Frontier may suspend future bookings during 

the investigation You’ll need documentation (emails, receipts, cancellation confirmations) 

Calling 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 before initiating a chargeback can 

often save time and prevent complications☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】 ☎ Tips to Improve Your Chances of 

Winning an Frontier Dispute Keep all emails and receipts Screenshot cancellation 

confirmations Know the fare rules before booking Contact Frontier as soon as the issue 

appears Be clear and factual when explaining your dispute Follow up regularly via customer 

service Frequently Asked Questions (FAQs) 1 How do I contact Frontier for a dispute? You 

can contact Frontier customer service at 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

for dispute-related issues. For faster assistance regarding temporary credits, you may also 



call 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】. 2 How long does an Frontier dispute take? 

Most disputes take 

7–30 business days, depending on how quickly the vendor responds☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Bank chargebacks may take longer. 3 Can 

Frontier deny my dispute? Yes☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ If the booking was non-refundable or the 

vendor proves the service was delivered correctly, Frontier may deny the dispute. 4 Will I 

get a full refund after disputing? Refunds depend on the booking terms☎ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Some cases result in partial refunds or 

travel credits instead of full refunds ☎ 5 Can I dispute a non-refundable Frontier booking? 

You can still dispute it, especially if there was a service failure, incorrect charge, or 

exceptional circumstance☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 

Approval is not guaranteed. 6 What documents do I need for an Frontier dispute? You may 

need Booking confirmation Cancellation email Proof of payment Communication with the 

vendor Screenshots of misleading listings 7 Does Frontier offer temporary credits? In some 

situations, yes☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ You can quickly call 【 

☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ to check if a temporary credit can be issued 

while your case is under review. 8 Can I dispute Frontier charges for hotels and flights? 

Yes☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Frontier disputes apply to flights, hotels, car 

rentals, vacation packages, and activities, though airline disputes may take longer due to 

strict fare rules☎【 ☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 9 What if Frontier doesn’t 

respond? If you don’t receive updates,How Do I Dispute a Wrong Charge on 

Frontier? 

If you notice an incorrect Frontier charge, duplicate payment, or unauthorized transaction, 

contact Frontier support immediately at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . 

Travelers often call 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 to report hotel overcharges, 

flight refund problems, or billing errors. Frontier representatives at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may ask for your booking confirmation, payment receipt, and 

screenshots before opening a dispute case. Acting quickly and providing proper documents 

can improve your chances of receiving a successful refund or billing correction. ✈ 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 ☎ 

How to resolve a dispute on Frontier? 

To resolve a dispute on Frontier, contact customer support directly at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 and explain your billing or refund issue clearly. Customers frequently 

use +𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ for canceled booking complaints, payment 

disputes, or delayed refund requests. 

Frontier support agents at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 can investigate your 

case, review travel details, and provide updates regarding the refund process. Keeping your 

receipts, itinerary details, and bank statements ready may help speed up the dispute 

resolution process. 

Step 4: Submit a formal dispute 



【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】If customer service does not solve the issue 

immediately, submit a formal dispute through the Frontier【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 support process tied to your booking. Attach all supporting evidence 

and request a specific outcome.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】This is the point where many travelers ask, 

“Can you dispute with Frontier?”【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Yes, you 

can, and the strongest claims are the ones with dates, screenshots, and a clear timeline.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Step 5: Track the case and follow up 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】After submitting the dispute, save the case 

number or reference ID.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Follow up if you 

do not receive a meaningful update within the time promised by support.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Use the same reference number every 

time so the complaint does not restart from scratch. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】This is especially important when you are trying to resolve a 

dispute on Frontier after a delayed refund or a travel cancellation.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Step 6: Escalate the complaint 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】If the first response is unclear or denied 

without explanation, ask to escalate the complaint with Frontier.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Request a supervisor, a billing specialist, or a higher-level review.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】Escalation is useful when the issue involves 

repeated charges, supplier confusion, 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】or a 

refund that was promised but never issued. Be polite but firm and restate the exact 

correction you want.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Step 7: Consider a chargeback as a last 

resort 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】If Frontier does not resolve the problem, 

contact your card issuer and ask about a chargeback.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 This is often used when you believe you were charged incorrectly and 

the merchant has not fixed the problem.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】A chargeback can be effective, but it 

should usually come after you have given Frontier a fair chance to respond.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 Keep all documentation ready, because the 

bank will likely ask for proof of your dispute and the merchant’s response.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Top Methods to Resolve the Problem 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】There is more than one way to handle an 

Frontier dispute.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 The best method depends 

on the type of charge and how quickly you need a solution.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 



+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Use customer service first 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】The fastest path is usually direct 

contact with Frontier customer service. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

)]】Many problems are caused by booking errors or refund timing, and those can 

sometimes be corrected without a formal escalation.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】This is also the best first move if you need 

to know how to submit a dispute with Frontier for a recent charge.【☞ [✣+1 877-622-0707 

or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 The support team can tell you whether the issue belongs to Frontier 

or to the supplier.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Ask for a written review 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】A written review is helpful when the 

issue is complicated. 【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】It gives you a 

paper trail and makes it easier to show what happened if you need to escalate later.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 

Written communication also helps if you are trying to dispute Frontier charges across 

multiple bookings, because each reservation can be tracked separately. 

Work with the airline or hotel too 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Some problems are not fully controlled by 

Frontier. If a hotel charged 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】a no-show fee 

or an airline changed a fare, the supplier may be the one who needs to approve the 

correction.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】If your complaint involves a flight, hotel, 

or package booking, contact the supplier and Frontier at the same time. 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】That often speeds up Frontier dispute 

resolution.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 

Use your payment provider strategically 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】If the merchant process stalls, your bank 

or card company can help you understand whether a chargeback is appropriate.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 This is especially useful when the charge is 

unauthorized or when Frontier did not deliver the service you paid for.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】A chargeback is not the same as a customer 

complaint, 【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】but it can be the right move 

when billing issues are unresolved and the refund window is closing.【☞ [✣+1 877-622-0707 

or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Keep every interaction organized 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Organization often makes the difference 

between a quick fix and a long delay. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Save 

emails, chat transcripts, case numbers, and screenshots in one folder.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】This matters because Frontier dispute 

cases can move between support teams.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 If 

that happens, your records let you explain the full issue again without losing time.【☞ 



[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Common Mistakes to Avoid 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Many disputes take longer than necessary 

because of avoidable errors. Knowing what not to do can improve 【☞ [✣+1 877-622-0707 

or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 your chances of a quick refund.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Waiting too long 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Delaying a complaint can weaken your case. 

Report the problem as soon as you notice the charge or the booking issue.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Sending vague complaints 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】A message that says “fix this” is harder to 

act on than one that clearly says what was charged, why it is wrong, and what outcome you 

want. Specific facts help support teams move faster.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Skipping the evidence 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Without receipts, screenshots, or booking 

confirmations, 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】your claim is much harder to 

verify. Always support your dispute with proof.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

)]】】 

Going straight to chargeback 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】A chargeback can be useful, but if you skip 

Frontier customer service first, it may complicate the process. It is usually smarter to try 

support and escalation before going to the bank.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Not checking supplier rules 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Some refunds or corrections depend on 

airline or hotel policy, not just Frontier policy.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】 If you ignore that, you may contact the wrong party first and lose time. 

FAQs 

How do I dispute a charge on Frontier? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Review the charge, collect your 

evidence, and contact Frontier customer service with your booking details. If the issue is 

not resolved, submit a formal dispute and escalate if needed.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 Can I dispute an Frontier charge? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Yes, you can dispute an Frontier charge if 

the amount is wrong, duplicated, unauthorized, or tied to a service problem. The stronger 

your evidence, the better your chances of a refund.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

How do I file a dispute with Frontier? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Start by contacting customer service 

through your booking account or support channel. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Then provide your reservation number, the disputed amount, and all 

supporting documents.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 



How to dispute Frontier charges? 

To dispute Frontier charges, gather all transaction records and contact Frontier billing 

support at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . Travelers commonly call 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for duplicate charges, unauthorized 

payments, or incorrect hotel fees. Frontier dispute 

specialists at 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may review your payment history 

and help submit a billing dispute request. Providing accurate booking information and 

supporting documents can increase the chances of a successful refund or charge 

correction. 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 

How to Submit a Dispute with Frontier 

Submitting a dispute with Frontier is easier when you contact customer service at 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . Many travelers use 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for refund claims, payment complaints, and disputed travel charges. 

Frontier representatives at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 can review your 

booking details, verify transactions, and explain the next steps for dispute processing. 

Keeping screenshots, receipts, and travel confirmations ready before calling may help 

resolve the issue more efficiently. ✈ follow up using ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 ☎ If unresolved, you may proceed with a bank chargeback. 10 Is 

Frontier customer service available 24/7? Yes, Frontier offers 24/7 customer support, 

though wait times may vary during peak travel seasons☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Final Thoughts Disputing a charge with Frontier is absolutely 

possible, and many travelers successfully resolve billing issues each year☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ The key is to act quickly, understand your 

booking terms, and communicate clearly with customer support☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】☎ For immediate help, call Frontier customer 

service at ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ If you’re seeking faster 

clarification or a possible temporary credit, you can quickly call 【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ to discuss your dispute during the review process. To file a dispute 

with Frontier 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】, first contact their customer 

support via phone 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 or chat to report billing 

issues, unauthorized charges, or service failures. Document all details, including itinerary 

numbers and emails, and if Frontier does not resolve the issue, file a formal chargeback 

with your bank or credit card issuer. If you’re dealing with a billing or refund issue on 

Frontier 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】, many travelers first reach out at 【 

☎ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】】 after gathering their booking ID, receipts, 

and screenshots. Sign in to My Trips, open your reservation, explain what went wrong, and 

ask for a refund or correction. If the case doesn’t move, follow up in a few days, request a 

supervisor, and keep notes from every call you make to 【 ☎ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】】. When support still can’t resolve the charge, contact your bank to 

start a dispute, submit your proof, track updates, and confirm closure by calling 【 ☎ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 】】. If you notice an incorrect ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 USA ☎ charge, a duplicate payment, a 

canceled trip that wasn’t refunded, or services that were not delivered as promised, you 



have the right to raise a dispute and request a resolution☎【】☎ You can quickly call 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 ☎ (Direct) to see if they can issue a 

temporary credit during the review☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ The 

Frontier dispute charge process is that they open an investigation with the vendor involved 

in ４ your booking☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 

This review helps determine whether the charge is valid or eligible for a refund or 

adjustment☎【＋１－ 【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】】☎ For immediate 

help, you can also contact Frontier customer service at 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 to discuss your dispute and understand the next steps☎【【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ Common Reasons to Dispute an How do I 

resolve a dispute at Frontier? 

How do I escalate a complaint with Frontier? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Ask for a supervisor or billing specialist if 

the initial response does not solve the issue. 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】Keep your tone calm and restate the exact resolution you want.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

What is the process of Frontier dispute resolution? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】The process usually starts with customer 

service, then moves to a formal review, 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

follow-up, and escalation if needed. If the issue remains unresolved, a chargeback may be 

the final option.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】 

Can I do a chargeback on Frontier? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Yes, you can request a chargeback 

through your bank or card issuer【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 if the 

charge was incorrect or the service was not delivered. Use this only after trying to resolve 

the issue with Frontier first.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

How do I resolve a dispute at Frontier? 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Provide clear proof, explain the problem 

directly, and follow up using the case number.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

)]】】 If needed, escalate the complaint and ask for a higher-level review.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

Final Thoughts 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】Knowing how to dispute an Frontier 

charge can save you time, stress, and money.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】 The best results usually come from acting quickly, staying organized, and using the right 

sequence: 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】verify the charge, contact Frontier, submit 

evidence, and escalate only when necessary.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】If you are dealing with a refund delay, a 

wrong charge on Frontier, or a booking problem that should not have happened, be 

persistent and keep everything documented.【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】 A well-prepared Frontier dispute often gets resolved faster than travelers expect, 

especially when the complaint is clear, polite, and supported by proof.【☞ 



[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】If customer service does not solve the 

issue, use the escalation path and, 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】when 

appropriate, speak with your bank about a chargeback. That gives you a practical, 

trustworthy way to protect your money and close the issue with confidence.【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

If you need to resolve a dispute at Frontier, contact Frontier customer support at 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for immediate assistance. Customers often call 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 regarding refund delays, billing mistakes, or 

canceled reservation charges. Frontier agents at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 

may investigate the complaint, review your transaction details, and provide updated 

information regarding refunds or corrections. Fast communication and proper 

documentation can improve the resolution process successfully. 

Can I dispute an Frontier charge? 

Yes, you can dispute Frontier charges related to duplicate payments, booking issues, or 

unauthorized transactions by calling 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 . Travelers 

regularly contact 【 ++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for assistance with billing 

disputes and refund requests. Frontier support specialists at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may ask for proof of payment, itinerary numbers, and screenshots 

before starting the investigation. Submitting detailed information can help 

Frontier process your dispute more quickly and improve your chances of receiving a refund. 

✈ 

【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 

What is the process of Frontier dispute resolution? 

The Frontier dispute resolution process usually begins when customers contact Frontier 

support at 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 ☎ to report billing problems or refund 

issues. Travelers often use 【++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 for help with disputed 

hotel charges, canceled flights, or payment errors. Frontier dispute agents at 【 

++𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 】 may request booking confirmations, receipts, and 

bank statements before reviewing the case. Once verified, Frontier may issue refunds, 

billing adjustments, or additional support depending on the complaint details. Frontier 

Charge Customers typically dispute Frontier charges for the following reasons: 1 

Unauthorized or Fraudulent Charges If you see a booking you didn’t make, this should be 

reported immediately☎【】 ☎ Frontier may help freeze the transaction while the 

investigation is ongoing☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 2 Canceled 

Booking but No Refund Many travelers cancel flights or hotels within the allowed window but 

never receive their refund☎【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ This is one 

of the most common dispute reasons ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 

3 Duplicate or Incorrect Charges Being charged twice for the same reservation or billed 

more than the agreed amount can justify a dispute ☎ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 4 Service Not Provided If a hotel, airline, or car rental provider 

failed to deliver the service (for example, the hotel was closed or the flight was canceled 

without rebooking), you may be eligible for a refund ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 5 Misleading Booking Details If the actual 

service significantly differs from what was advertised (wrong room type, hidden fees, 



missing amenities), you can raise a complaint and request a charge review ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ How the Frontier Dispute Process Works 

When you initiate a dispute, Frontier follows a structured review process: Initial Contact 

Start by contacting Frontier customer support at ☎ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Provide your itinerary number, booking details, and a clear 

explanation of the issue☎ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Investigation 

With the Vendor Frontier will open an investigation with the airline, hotel, or rental company 

to confirm the claim ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Temporary Credit 

(If Applicable) In some cases, you can quickly call 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ (Direct) to ask whether a 

temporary credit can be issued while the dispute is under review. Resolution or Denial After 

reviewing evidence from both sides, Frontier may approve a refund, issue a partial credit, or 

deny the dispute based on fare rules and vendor policies ☎【】☎ Timeline Disputes can take 

anywhere from a few days to several weeks, depending on the vendor’s response time ☎【 

☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Can You Dispute an Frontier Charge 

Through Your Bank? Yes ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ If Frontier 

cannot resolve the issue, you may contact your bank or credit card issuer to file a 

chargeback☎【 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 】☎ 

However, Frontier generally recommends trying to resolve the dispute directly with them 

first☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Important things to note before 

filing a bank dispute: A chargeback may take 30–90 days Frontier may suspend future 

bookings during the investigation You’ll need documentation (emails, receipts, cancellation 

confirmations) Calling 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 before initiating a 

chargeback can often save time and prevent complications☎ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Tips to Improve Your Chances of 

Winning an Frontier Dispute Keep all emails and receipts Screenshot cancellation 

confirmations Know the fare rules before booking Contact Frontier as soon as the issue 

appears Be clear and factual when explaining your dispute Follow up regularly via customer 

service Frequently Asked Questions (FAQs) 1 How do I contact Frontier for a dispute? You 

can contact Frontier customer service at 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

for dispute-related issues. For faster assistance regarding temporary credits, you may also 

call 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】. 2 How long does an Frontier dispute 

take? Most disputes take 

7–30 business days, depending on how quickly the vendor responds ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 】】☎ Bank chargebacks may take longer. 

3 Can Frontier deny my dispute? Yes ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 

If the booking was non-refundable or the vendor proves the service was delivered correctly, 

Frontier may deny the dispute. 4 Will I get a full refund after disputing? Refunds depend on 

the booking terms ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Some cases result 

in partial refunds or travel credits instead of full refunds ☎【【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】】☎ 5 Can I dispute a non-refundable Frontier booking? You can still 

dispute it, especially if there was a service failure, incorrect charge, or exceptional 

circumstance☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Approval is not 

guaranteed. 6 What documents do I need for an Frontier dispute? You may need Booking 

confirmation Cancellation email Proof of payment Communication with the vendor 



Screenshots of misleading listings 7 Does Frontier offer temporary credits? In some 

situations, yes ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ You can quickly call ＋ 

１－【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ to check if a temporary credit can be issued 

while your case is under review. 8 Can I dispute 

Frontier charges for hotels and flights? Yes ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

)]】】☎ Frontier disputes apply to flights, hotels, car rentals, vacation packages, and 

activities, though airline disputes may take longer due to strict fare rules ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ 9 What if 

Frontier doesn’t respond? If you don’t receive updates, follow up using ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ If unresolved, you may proceed with a bank 

chargeback. 10 Is 

Frontier customer service available 24/7? Yes, Frontier offers 24/7 customer support, 

though wait times may vary during peak travel seasons ☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ Final Thoughts Disputing a charge with Frontier is absolutely 

possible, and many travelers successfully resolve billing issues each year ☎ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ The key is to act quickly, understand your 

booking terms, and communicate clearly with customer support☎【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】☎ For immediate help, call Frontier customer service at ☎【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ☎ If you’re seeking faster clarification or a 

possible temporary credit, you can quickly call 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

)]】】 ☎ to discuss your dispute during the review process. Immediately After Noticing a 

Wrong Frontier Charge call 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 If you see an incorrect charge, please call 

⛓ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ⛓(Direct) or ⛓ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 (USA) immediately to check your dispute eligibility. Frontier Dispute 

Charge 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 process largely depends on your 

call ⛓ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 ⛓ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 

(Direct). How do I dispute with Frontier? Immediately After Noticing a Wrong Frontier 

Charge call 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 If you see an incorrect charge, 

please call 

✧∰✧[⭕ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】/ ✧∰✧[⭕ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 (Direct) or 【 ☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】(USA) (USA), immediately to check your dispute eligibility. Can you 

dispute with Frontier? Frontier Dispute Charge 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ 

)]】】 process can include a full or partial refund. Contact ✧∰✧[⭕ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】/ ✧∰✧[⭕ (Direct) or 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】(USA) (USA) to explore possible resolutions. Can you dispute an Frontier charge? You 

can quickly call ✧∰✧[⭕ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 / ✧∰✧[⭕ 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】－(Direct) or 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】(USA) 

(USA) to see if they can issue a temporary credit during the review. Frontier Dispute Charge 



【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 】 process is that they open an investigation 

with the vendor. 

How do I dispute a charge on Frontier? Please contact the support desk at ✧∰✧[⭕ 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】/ ✧∰✧[⭕ ＋１－【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 (Direct) or 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】(USA) (USA) to understand your first steps. 

Frontier Dispute Charge 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 OR process 

usually requires you to provide documentation. Immediately After Finding a Billing Error call 

【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 If you need to dispute a charge, please 

call 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】,(Direct) or (USA) immediately to start 

your claim process. Frontier Dispute 

Charge 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 process largely depends on your 

call 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】,(Direct) specific booking details and the reason 

for the dispute. 

To protect your finances and get a refund, contact 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or 

+͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 + 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】(Direct) or 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】－(USA) as soon as possible. 

Because Frontier Dispute Charge 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 process 

involves time limits, you must dial 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】,(Direct) 

or 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】 】 (USA) for assistance. Finally, reach 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】,(Direct) or (USA) to understand Frontier 

Dispute Charge 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 process today. What 

should I expect if I dispute an Frontier charge? Please contact the support desk at 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】 【☞ [✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )] 

】】(Direct) or 【☞ 

[✣+𝟏-𝟖𝟕𝟕^𝟔𝟐𝟐-𝟎𝟕𝟎𝟕or +͎1͎-͎8͎7͎7͎^͎6͎2͎2͎-͎0͎7͎0͎7͎ )]】】(USA) to understand your first steps. Frontier 

Dispute. 

 


