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GPHA Overview

• Multi-site community based healthcare organization

• Established in 1970 (11 M,D,BH Locations)

• Offering Medical, Dental, Behavioral Health, 
Pharmacy, and Child Development Services

• Joint Commission (JC) Accredited

• Patient Center Medical Home Recognition
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Service Locations

1. Al Assist, BH 4th St. 
2. Carl Moore Health Center
3. Chinatown Medical Services
4. Frankford Avenue Health Center
5. Dental & Behavioral Health
6. GPHA/Temple Medical Suite
7. Spectrum BH Services
8. Hunting Park Health Center
9. Snyder Dental 
10. Southeast Health Center
11. Woodland Avenue Health Center
12. Woodland Ave Daycare Center
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94.71% of GPHA’s Practice are Race and Ethnic Minorities
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Top Languages Other Than English

• Creole/French (WAHC) 

• Burmese/Nepali/Karen (SEHC)

• Mandarin (CMS)

• Spanish (FAHC)



Why Provide Language Access

• Facilitates linguistic and cultural 
communication and understanding between 
patient/client, families, and staff

• Equal access opportunities

• Section 1557 of the Affordable Care Act

– Requires healthcare facilities to provide language 
assistance to patients (inclusive of written 
communications, signage and services)



GPHA Approaches: What Works
• Bilingual Staff

– Hiring interpreter staff at sites with 
high need

• Develop Language Policy
• Translated Documents 

– Intake Forms, Marketing Materials

• Language Card and Notices to Patients
• Interpreter Services

– Onsite and Remote Video Website 
Language Capability
• Available to all staff to access, including 

call center and outreach staff

• EMR Translated Health Education 
Documents

• Website





Chinese Simplified



Language Access - Challenges

• Availability of interpreters for less common 
languages

• Translating all GPHA documents in top 
languages

• Navigating healthcare system, beyond GPHA 

• Cost of providing interpreter services



Connecting to Resources

• Best Practice 

– Connecting Patients with LEP to community based 
organizations with expertise servicing those 
ethnic/minority groups

• i.e., Concilio, Nationalities Services, AFAHO, 



Questions


