=y Greater
P I vhiadeioia

[ﬂ Health
== gl Action. Inc.

Greater Philadelphia Health Action, Inc. (GPHA)

Limited Engllsh Proﬁuency Language . Access

_______
SSSSSSSS

Aramide Ayorinde, PhD
February 15, 2022



GPHA Overview

Multi-site community based healthcare organization
Established in 1970 (11 M,D,BH Locations)

Offering Medical, Dental, Behavioral Health,
Pharmacy, and Child Development Services

Joint Commission (JC) Accredited
Patient Center Medical Home Recognition



Service Locations

Al Assist, BH 4th St.

Carl Moore Health Center
Chinatown Medical Services
Frankford Avenue Health Center
Dental & Behavioral Health
GPHA/Temple Medical Suite
Spectrum BH Services

Hunting Park Health Center
Snyder Dental

10 Southeast Health Center

11. Woodland Avenue Health Center
12. Woodland Ave Daycare Center
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Race and Ethnicity

Race and Ethnicity
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94.71% of GPHA’s Practice are Race and Ethnic Minorities
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Top Languages Other Than English

* Creole/French (WAHC)

* Burmese/Nepali/Karen (SEHC)
e Mandarin (CMS)

e Spanish (FAHC)



Why Provide Language Access

* Facilitates linguistic and cultural
communication and understanding between
patient/client, families, and staff

* Equal access opportunities

e Section 1557 of the Affordable Care Act

— Requires healthcare facilities to provide language
assistance to patients (inclusive of written
communications, signage and services)



GPHA Approaches: What Works

Bilingual Staff

— Hiring interpreter staff at sites with
high need

Develop Language Policy
Translated Documents

— Intake Forms, Marketing Materials
Language Card and Notices to Patients

Interpreter Services

— Onsite and Remote Video Website
Language Capability

* Available to all staff to access, including
call center and outreach staff

EMR Translated Health Education
Documents

Website

GPHA Patients

Language
.
Interpreter
Services
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Available
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Did you know?

GPHA has the following services:

INTERPRETER SERVICES

ENGLISH If you speak Enalish. lanauaae assistance services. free of charae. are available to vou

Espafiol e INTERPRETER SERVICES

(Spanish)

SERpx L ) ) ) )

(Chinese) #% ENGLISH If you speak English, language assistance services, free of charge, are available to you.
Tiéng Viét Neu't

Vietnamese) __ Egpariol . . o - . . . .
Pycckuit . si habla espaficl, tiene a su disposicion servicios gratuitos de asistencia lingUistica.
(Russian) o [S panlSh]

(Chinese) GE R isFERAEREP | Eulll e BB R TSRS,
arranging interpreter services! pum -
Tigng Viét

“Your Total Healthca MEu ban nai Tiéng Viet, cd cac dich vu hd tro ngdn ng mign phi danh cho ban.

(Viethamese)

Pycckui
. ECN Bbl TOBOPWTE Ha PYCCKOM A3bIKE, TO BaM LOCTYMHE BECMAaTHBIE YoyrW Mepesoda.
(Russian)
Deitsch ) . .
P yivani Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ennsylvania
ebber gricke, ass dihr helft mit die englisch Schprooch.
Dutch)
=0 = _
SHRO|Z ASTHAIS B2, 20 XB ME|AE REE 0|85 £ YBLICH
(Korean)
Italiano . . o N .
. In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
(Italian)
Aaadl
. Sl g ogmg i:_,:lS.:}' Lil=a ci:-_,s.ll" aanloall cilaia st e bl
(Arabic)
Francais

Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
(French)



Find a Location Near You

Use our interacti
convenient locat

Use the map on the right to access

» Hover over the numbers to pre\

v Click for complete details.
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Language Access - Challenges

Availability of interpreters for less common
languages

Translating all GPHA documents in top
languages

Navigating healthcare system, beyond GPHA
Cost of providing interpreter services



Connecting to Resources

e Best Practice

— Connecting Patients with LEP to community based
organizations with expertise servicing those
ethnic/minority groups

* j.e., Concilio, Nationalities Services, AFAHO,



Questions



