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Current state as of  May 2023:
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Special concerns for families 
with children 

• Discrimination 

• Children and Youth 

Services involvement

• Bias

• Racism

• Will this change how 

my doctor sees me?
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Our ideas

• Keep the provider informed, 
but not responsible

• Minimize onerous 
documentation 

• Honor family preferences for 
resources and support 

• Offer resources to all rather 
than requiring one to “screen 
in” for help 

• *LEVERAGE THE WHOLE
institution
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Learning by Doing: SECURE study  
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Cobbs Creek Pilot: Primary 
Care  
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Ask about most common needs/wishes 
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Offer resources first, risk screening second
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Families choose which level of  support they would like 
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Focus on choice and preference instead of  
deficits 



Partnership with local 
CBOs
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Strong CBO partnerships pave the way! 
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CHOP Medical Financial Partnership 

• Tax Prep

• Financial Counseling 

• Benefits navigation 

• College Savings plans 
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Possibilities Project: Nutrition Screener 
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Overall resource desire for WIC/SNAP/Food pantries 
higher than over +FI rates in community
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Prevalence of  requested resource type
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Clinician is aware of  need, but not responsible

• Can print info for family

• MFP navigator calls/texts
after visit
• Connection rate: 39% 

• Uses opportunity to do 
comprehensive benefit review 
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MFP Workflow 
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Lessons learned so far @ CHOP 
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CHOP Social Care Governance 
Committee: Looking to weave the 
lessons learned into a BIG sturdy 
blanket that can keep all of our families 
safe and warm 


