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PHMC SDOH in 2022 

• 4 (Quarterly) SDOH trainings

• 3 pop-up clothing events

• 2 electronic medical records

• 1 new health center in a 

different EMR

• … and so much SDOH 

Screening



PHMC Social Services Assessment

• 4 questions added to 

meet state screening 

requirements

• 3 behavioral health 

questions added to 

support integration

• 1 question about 

identification added

• “Prefers Not to Answer” 

and “I want help with 

this” options



Responding to Positive Screenings

• SDOH Visits instead of  SDOH Screeners

• Surprises in the Workflow

– Provider feedback

– Need for further resource training 

– Need for clinical training: assessment, giving bad news

• Surprises in the Data

– “I want help with this”

– “Prefer Not to Answer”



SDOH Bootcamp! (i.e. domain training)

• Internal cheat sheets

• All in one week vs over a series of  weeks

• Quarterly refreshers

•



Other SDOH Trainings

EMR 
training

Patient-
centered 
screening

Staff 
listening 
sessions 

Practice, 
practice, 
practice



Data-driven Programming

• “SDOH Tracking Sheet” (Microsoft Teams)
– A back-up tool, driven by self-report and self-attestation

– Screening rate (total, by site, by staff)

– Quality checks

• Coding Data (EMR)
– Capture trends across sites

– Cross-referenced with SDOH Tracking Sheet

• Screening Responses (EMR and Staff  Discussion)
– Help to check assumptions

– Help to identify new service needs



Clothing

- 3 summer pop-up 
clothing events

- Expansion of internal 
emergency clothing 
resources

Transportation

- Revision to internal 
patient resources 

- Training to new (and 
existing) staff

New Partnerships and Initiatives



Identification

- Broad social staff  
training (in-person!)

- Monthly legal clinics at 
two sites, starting this 
summer

Food

- Expansion of Food 
Bucks Rx program to 
three sites

- Resumed nutrition 
education classes

New Partnerships and Initiatives



Key Takeaways

• SDOH training is never done

• Data monitoring it is worth it but takes buy-in 

• Data from patient-centered SDOH screening is 

invaluable

• SDOH screening can help determine which 

partnerships can make the most sense 
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