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Penn Partners in Care

SDOH GOALS 2017-2023

Increased SDOH Assessment rates
a 2019-Care Management assessments in
EPIC

e Automate SDOH Questionnaire
2023-SDOH Assessments with pre-visit
planning.

e Improved patient access to resources
Automated SW referrals
Access to Resource Connects via portal
Website
AVS-TBD Findhelp QR Code
SW referrals and outreach
Use of volunteer groups
Grew SW team from 4 to 8 in 5 years

Closing Loops
SW Team & Care Partner follow-up




Automated SDOH Questionnaires

Auto Assignment of Questionnaire

» Patients scheduled at PCSL department will automatically be sent the UPHS
Social Factors (SDOH) questionnaire up to (7) days before appt.

Note — the assignments based off specific visit types (Visit types listed at end of PowerPoint)
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Automated SDOH Questionnaires
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Resource Connects

WWW.FINDHELP.ORG

e Patients are directed to
Ao o Resource Connects for self-
| Resources service via the patient portal.

Search Medical Library

[ Research Studies

10| o = Pate
Y B Resource Connects
‘

AccountSe

8 Personal Information

£3 Account Settings

«f Personalize
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Best Practice Alerts in PennChart
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1 Read

SDOH PT Screened at Risk
Wisit: 12/12/2022

Enc Provider: Peifer, Maryanne K, MD
Pool?:

Pend Pt. screened at risk (conce...
7 Wisit: 10/06/2022

Enc Provider: Test, Doctor, MD
Pool?: X

Pend Pt. screened at risk {conce_..

WVisit: 09/29/2022
Enc Provider: Smith, Elizabeth, MSWW
Pool?: X

12012/2022 0. Mpm, Frankentodd
Type: Appointment

Department: Delancey Medical Associates
Comment:

10/06/2022 0... MName, Preferred r
Type: Out of Office Visit

Depart... : PennCare Internal Medicine Assoc. of Dela...
Comment: Calling Pt. Later this week

09/29/2022 1... Test, Marissa A4
Type: Telephone

Department: RENAL TRANSPLANT BUCKS COUNTY
Comment: Call 10720

folder via “SDOH Response Pool”.
Reason for alert is listed in the BPA .
Currently triggered for food insecurity.

Alert is managed by Penn Partners
Team or Volunteer groups.
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Penn Medicine Website Link

About Locations Health & Wellness Giving Academic Departments \JltyPENNMEDICINE

& Penn Medicine Q.

Research at Penn 800-789-7366

For Patients and Visitors ~  For Health Care Professionals w

Find Community Resources

About

Penn Medicine is committed to helping our patients, their families, and community members find support and resources to

Serving Qur Community
address the needs that impact their health and well-being. We believe that access to valuable programs and services is

Community Resources essential to support the health and well-being of everyone in our community.

Our Team
Upcoming Community Events @SOU rce CO n neca

Request Volunteers Form We are proud to offer Resource Connects ], a free online tool powered by FindHelp.org. The tool helps members of the
Penn Medicine community find support and resources such as food, transportation, housing, and more. It is available for our

Community Outreach Video patients, community members, staff, and their families.
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Findhelp Search Volume

FILTERS [3) » Site communityresources | Penn Medicine  Aggregation Quarterly  DateRange 3635 Days

© Users | 365 Days

. Implemented

Automated
SDOH
Questionnaire

Q2 2022 Q4 2022

Data shows increased use of Resource Connects by
patients with introduction of portal access to link.
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Q12023

Q2 2023

39

Distinct Identified Users

12,976

Distinct Anonymous Users
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Commonly Used CBOs in West Philadelphia

Stabilizing Homes.
Empowering Families.
Improving Communities.

Utility Emergency Services Fund
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