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SD OH  G OALS  2017 - 2023

Increased SDOH Assessment rates
2019-Care Management assessments in 
EPIC

Automate SDOH Questionnaire
2023-SDOH Assessments with pre-visit 
planning.

Improved patient access to resources
Automated SW referrals
Access to Resource Connects via portal
Website
AVS-TBD Findhelp QR Code
SW referrals and outreach
Use of volunteer groups
Grew SW team from 4 to 8 in 5 years

Closing Loops
SW Team & Care Partner follow-up
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Automated SDOH Questionnaires

Explain further how you plan to turn the 

interested potential customer into paying 

customers
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Automated SDOH Questionnaires

Explain further how you plan to turn the 

interested potential customer into paying 

customers
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WWW.FIND H ELP.ORG

Resource Connects 

Patients are directed to 
Resource Connects for self-
service via the patient portal.
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Best Practice Alerts in PennChart

May 16, 20236

• SW alerts come to “Best Practice” 
folder via “SDOH Response Pool”.

• Reason for alert is listed in the BPA .

• Currently triggered for food insecurity.

• Alert is managed by Penn Partners 
Team or Volunteer groups.
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Penn Medicine Website Link
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Findhelp Search Volume
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Implemented 
Automated 
SDOH 
Questionnaire

Data shows increased use of Resource Connects by 
patients with introduction of portal access to link.
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Commonly Used CBOs in West Philadelphia
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Utility Emergency Services Fund
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