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▪ North Carolina screening tool with additional 
evidence based questions added to meet 
PCMH requirements

▪ Survey methods:

▪ Patient submits through patient portal 
before visit

▪ MA/provider asks questions during 
outpatient visit

▪ Patient completes on paper while waiting to 
be seen and MA keys in responses

▪ Care managers complete telephonically

▪ Inpatient and ED nurses ask questions 
during IP/ED visits



▪ Built as a flowsheet in EMR

▪ SDOH Wheel gives a quick glance at 
SDOH issues identified, and allows care 
team to easily find resources

▪ Health Maintenance alert allows care 
team to track when patient is due –
resets on Jan 1 year to prompt an 
annual screening
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Patient screens 
positive in at 

least one SDOH 
domain. 

Resource list is 
automatically added to the 

After Visit Summary

The last question, 
“Would you like to 
receive assistance 

with any of the needs 
on this form?” will 

give the screener a 
further indication 

on whether the 
patient would like to 

receive help. 

If patient wants 
help, pend the AMB 
Referral to 
Community Health 
Worker (REF44230) 
for PCP sign off.

• Referral routes to CHW 
team automatically upon 
provider signature. 

• Staff member to 
communicate to patient 
that a Community Health 
Worker will reach out to 
them.  

CHW picks up 
referral, completes 

full intake 
questionnaire with 
patient and assists 
with SDOH needs.

FindHelp
platform 
integrated 
into EMR
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▪ EMR logic built to automatically add 
the corresponding G/Z codes to billing 
upon completion of screening 

▪ Care managers manually add G/Z 
codes when they complete screenings 
outside of office visits, since a claim is 
not automatically generated

▪ Testing by end users to ensure 
appropriate codes are being added
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▪ Monthly tracking on key 
metrics
▪ Patients screened as a % of 

total visits

▪ % Patients screened with G 
Codes

▪ % Patients screened with 1+ 
need

▪ % Patients with need referred 
to CHW

▪ Practice-level summary 
shared monthly with 
missed opportunities list

▪ SDOH Contest to 
incentivize practices
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▪ 13 minute training developed to train staff on purpose of training, 
how to complete it, and what to do when a patient screens positive

▪ Assigned in spring 2023 to all staff through our  training 
management system and completions tracked
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