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Community Resources Brief
OUD Centers of Excellence (COEs)
The COEs provide Medication Assisted Treatment (MAT) for OUD and have created community-based care management teams to assist with care coordination and recovery support for their clients. The community-based care management teams consist of a diverse group of providers including Licensed Clinical Social Workers, counselors, Certified Recovery Specialists, nurses, peer navigators, care managers, and physicians. The care management teams work together to ensure that clients' care is coordinated across all domains and that all treatment and non-treatment needs are addressed. 
Search for COEs: https://www.dhs.pa.gov/Services/Assistance/Pages/Centers-of-Excellence.aspx 
PA Drug and Alcohol Single County Authorities
Single County Authorities (SCAs) organize drug and alcohol prevention and treatment services in their county. These programs, with their Case Managers and Certified Recovery Specialists, can help with treatment funding, assess the need for treatment or other services, and make referrals to match treatment and/or service needs. SCAs also have programs to distribute naloxone (typically at no cost). 
The number for each county’s SCA is available here: https://www.ddap.pa.gov/Get%20Help%20Now/Pages/County-Drug-and-Alcohol-Offices.aspx 
The contact information for the SCA’s administrators is also available here: https://www.pacdaa.org/about-us/member-directory 
PA Drug and Alcohol Treatment Facilities
Licensed drug and alcohol treatment providers can be searched here: https://apps.ddap.pa.gov/gethelpnow/CareProvider.aspx 
Naloxone Standing Order:
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https://www.health.pa.gov/topics/Documents/Opioids/General%20Public%20Standing%20Order.pdf 
Mental Health Providers
SAMHSA’s Treatment Facility Locator Tool: https://findtreatment.gov/ 
PA County Crisis Services: https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Documents/Pennsylvania%20Co.%20Crisis%20Services%20List.pdf 
Physical HealthChoices MCOs’ Special Needs Units and Maternity Care Management Programs
The Physical HealthChoices Managed Care Organizations (MCO) have maternity care management programs for their members, and providers may contact the MCO Special Needs Units (SNU) to help the member access services. The telephone number for each MCO’s SNU is available here https://www.dhs.pa.gov/HealthChoices/HC-Services/Documents/Flyer%20-%20MCO%20Special%20Needs%20Units.pdf. 
Local Domestic Violence Programs
Local Domestic Violence Programs provide free, confidential counseling, shelter, legal, and economic services for domestic violence victims and their children. Find your local help center here https://www.pcadv.org/find-help/find-your-local-domestic-violence-program/. 
PA Family Support Resources
Early Intervention, Early Learning Resource Centers, Family Support Resources (e.g., Home Visiting):
https://www.eita-pa.org/uploads/presentations/pafamilysupport/#/lessons/UXYAWLQd091DXlJ5mlZM0VN72k9Tk-rY
Home Visiting, Child Care, Early Intervention, Home Visiting, and Early Head Start: https://www.compass.state.pa.us/Compass.web/ProviderSearch/Home#/BasicSearch 
PA Plans of Safe Care
When a provider identifies newborns up to 1 year of age affected by substances, the provider makes a notification to ChildLine and initiates a Plans of Safe Care (POSC) multi-disciplinary team meeting to initiate a POSC. A POSC lists and directs services and supports to ensure the safety and well-being of a substance-affected infant (SAI) and their caregivers. The County-based Offices of Children Youth and Families (CYF) receive the information from the state ChildLine and help to determine next steps. As a result, the details of this process may vary by county. For example, Allegheny County’s process is for all providers to also make a referral to Hello Baby, which connects families to perinatal services and supports, in addition to notifying ChildLine. The statewide guidance and resources are here https://www.dhs.pa.gov/KeepKidsSafe/About/Pages/Plans-of-Safe-Care.aspx. 
Community-Based Services and Supports 
PA WIC: https://www.pawic.com/FindWICClinics.aspx  
Find Help PA: https://www.findhelp.org/find-social-services/pennsylvania
Neighborly PA: https://www.neighborlypa.org/ 
United Way PA Directory: https://www.unitedway.org/local/united-states/pennsylvania#
PA Navigate – an upcoming Statewide Resource and Referral Tool: https://healthshareexchange.org/pa-navigate/
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