
PCMH Learning
Network:
Dental Health

October/November 2023 Series

Helen Hawkey, Executive Director
PA Coalition for Oral Health



OVERVIEW OF KEY IDEAS

Content

Fluoride varnish need, billing, & infrastructure

Dental health training/education resources in PA 

Dental health team roles 

How to search for providers in each region

Educational materials for providers and patients 

Managed care roles in accessing dental health

providers 



Dental Workforce
Shortage

Access to Dental Care

Transitions in Office
Types

Pandemic Effects
Water Fluoridation
Rollbacks 
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Improve Oral Health Outcomes in Pennsylvania. This information or content and conclusions are those of the author and should not be construed as the official position or policy of, nor should any endorsements be inferred by CDC, HHS or the U.S. Government
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Why Medical Providers?

Dental cavities are the number one most
common chronic disease of children, and

nearly 100% preventable.

Children see medical providers 10 times by age
2 for checkups. 

Fluoride varnish is cost-effective and most
clinically effective when applied every 3

months.
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“Legal”

First used in US when approved by the FDA in 1994

Added (Medicaid) with dental code D1206 - April 1, 2010

Added for most private insurances - 2013-2016

Conversion to CPT 99188 - January 1, 2015

Codes

CPT 99188 ± 96160 or 96161 for risk assessment, and 98960

for patient education by qualified staff

ICD 10 – Z29.3, Z13.84, Z41.8, K02.9, K12.2, K08.8

Requirements

Training for medical providers

Caries risk assessment and patient education/anticipatory

guidance



Varnish
Training

Currently required for Medicaid plans

Not required for most private insurance

2 options in Pennsylvania

Smiles for Life Curriculum

PAAAP Oral Health in Your Office

Medicaid Bulletin from 2016

www.smilesforlifeoralhealth.org

www.healthyteethhealthychildren.org

www.healthyteethhealthychildren.org

http://www.healthyteethhealthychildren.org/docs/default-source/hthc-resource/fluoride-varnish-ma-bulletin-02-26-16.pdf?sfvrsn=2
http://www.smilesforlifeoralhealth.org/
http://www.healthyteethhealthychildren.org/
http://www.healthyteethhealthychildren.org/
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www.healthyteethhealthychildren.org

Reimbursement
Up to 4 times/year
Until age 21 for Medicaid
Until age 6 for most commercial
insurances
$6-$35 for 99188

Who Applies?
Physician, NP, PA
RN, LPN (under Medicaid only)

Requirements
Training for medical providers
Caries risk assessment and
patient education/anticipatory
guidance

http://www.healthyteethhealthychildren.org/


New Tools in Your Box!

eclkc.ohs.acf.hhs.gov/sites/default/files/pdf/00341-understanding-use-silver-diamine-fluoride.pdf

Silver Diamine Fluoride 
CPT Code 0792T (starting July 2023)
D1354 (dental code)

At-Home Prevention
Iodine
OTC and Rx Fluoride
Casein phosphopeptide-amorphous
calcium phosphate (CPP-ACP)



2023 Oral Health Workforce
Why is it Important?

Within Pennsylvania, there are 163 dental health
professional shortage areas (HPSAs), representing nearly 2
million individuals without access to dental care.
The shortage of dentists in Pennsylvania is expected to
continue on a downward trend through 2035. Over 30% of
dentists are planning to retire in the next five years.
Fewer providers means longer wait times to secure an
appointment. According to a recent secret shopper survey
of more than 1,200 practices, patients wait on average 55
days for a new patient dental visit. This number nearly
doubles for those relying on federally qualified health
centers (FQHCs). 



The Dental Health Team 

Dentist/
Specialist

Expanded
Function 

Dental 
Assistant

Front Desk/
Insurance

Coordinator

Registered
 Dental 

Hygienist

Dental 
Assistant

YOU!
Public Health

Dental Hygiene
Practitioner

(PHDHP)

Social Workers/
Community

Health Workers



How Can I Use a PHDHP?
January 16, 2021 Practice Update

Co-located Services

PHDHPs Can Bill Medicaid

Better Dental Referrals

Education and Anticipatory Guidance:
Teething, Pacifier Use, Falls/Trauma,
Lip/Tongue Ties, Nutrition/Snacking,
etc. 

https://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol51/51-3/79.html#:~:text=After%20careful%20deliberation%2C%20the%20Board's,in%20a%20dental%20health%20professional


How Do I Help My
Patients Connect
with Dental Care?

Center for Medicare and Medicaid
Services

List of Medicaid dental providers
United Way 211

200 dental listings statewide 
PCOH “Finding Dental Care”

List of high-level sources of care
Fluoride map

Can be linked in with EHR
*****PA Medicaid Providers

https://www.insurekidsnow.gov/
http://www.pa211.org/get-help/health
https://paoralhealth.org/wp-content/uploads/2023/10/Finding-Dental-Care-4.pdf
https://pitt.maps.arcgis.com/apps/MapSeries/index.html?appid=60be694ab79c4e2e8d6982d35ab9ad52
https://ssa-paeb.maximus.com/PASelfService/resources/portal/index.html#public/provider_search


Sources for
Patient
Education
Materials

www.paoralhealth.org/requestmaterials/

www.healthyteethhealthychildren.org

http://www.paoralhealth.org/requestmaterials/
http://www.healthyteethhealthychildren.org/


PA Department of
Human Service,

Office of Medical
Assistance
Programs

AmeriHealth Caritas/
Keystone First

Geisinger Health Plan

Health Partners Plans

Highmark WholeCare

United Healthcare 
Community Plan

UPMC Health Plan

Skygen

Skygen

Skygen

Skygen

Skygen

Avesis



What if my Patient Can’t
Find a Provider?

Number on the back of the card
Call the DHS MCO Helpline 

Ask for non-participating provider

      1-800-537-8862 or visit the Maximus 
      website to create a list for your area

Medicaid
Age one recommendation from
AAPD since 1987
Pediatric dental vs. general dentist
Orthodontist referral at age 7-8,
always

Age Issues

https://ssa-paeb.maximus.com/PASelfService/resources/portal/index.html#public/provider_search
https://ssa-paeb.maximus.com/PASelfService/resources/portal/index.html#public/provider_search
https://ssa-paeb.maximus.com/PASelfService/resources/portal/index.html#public/provider_search


What Questions Do You Have?
   helen@paoralhealth.org

info@paoralhealth.org
www.paoralhealth.org

    724-972-7242


