
NEPA PCMH Learning Session
March 28, 2024





Course Requirements 

• High School/GED

• U.S. citizen 

• Ability to understand and speak 
English

• Clearances (not required but 
recommended)
▪ Background check
▪ Fingerprinting
▪ Child abuse 



Course Curriculum 

• 75-hour training program
• Lecture-based material

• Interactive learning 
activities such as group 
discussions, small groups, 
and case studies

• Each course can have 
additional modules:*

• Mental Health First Aid 
Training

• Mandated Reporter
• Contact Tracing
• CPR/First Aid 

22 content modules: 
• Communication
• Boundaries
• Personal Safety
• Health Literacy
• Chronic Disease
• Substance Use Disorder
• Trauma-Informed Care
• Care Coordination
• Cultural Importance 

* Additional modules depend on the region class is offered.



Course Delivery
FLEXIBLE 

• Formation Options
▪ In-person 
▪ Virtual
▪ Hybrid

• Classes are live synchronous 
▪ some may have asynchronous work

• AHEC sites may change the timing and days 
of classes

▪ 75 hours, 2 days a week, 3 hours is 
typical = 13 week



Funding 

Grant funding is available
• For new healthcare individuals
• For individuals who work in healthcare- ask 

about what may be available

Course Fee without funding - $1500



Registration 

https://www.pachw.org/ 

https://www.pachw.org/


PCB-
Application 
Overview

Once certified- CHWs are required to complete 
continuing education credits 

Individuals will need at least 1 calendar year OR 2000 
hours (full-time/part-time) working as a CHW to be 

eligible for Certification

Certification can only be obtained AFTER the 
completion of the 75 hour training program

Our Community Health Worker Training Program is 
accredited through the Pennsylvania Certification Board



Testimonials





PA AHEC 
ECHO Series 



CHW Supervisor 
Series



PA CHW 
Conference



PA AHEC Ongoing Education 

https://education.paahec.org/



Contact Information 

Liz Schaffer

Eastcentral Region

Health Educator

eschaffer@ecpennahec.org 

610-379-2001

Chelsea Wolff

Northeast Region

Health Educator

cwolff@nepa-ahec.org

570-290-8723

mailto:eschaffer@ecpennahec.org


Questions
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