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HealthChoices PCMH Learning Network
Southeastern PA (in person)
The Inn at Villanova
601 County Line Road
Wayne, PA 19087

May 1, 2024

Register Here

Learning Objectives:

· Describe approaches to providing career ladders for staff to address workforce shortages.
· Identify strategies for training staff to promote retention and professional growth.  
· Describe regulatory and policy changes that support staff working at the top of their licenses.

Agenda:

[bookmark: _heading=h.2et92p0]8:30 a.m. to 8:45 a.m. – Welcome – Suzanne Cohen, Senior Director of Population Health, The Health Federation of Philadelphia

[bookmark: _heading=h.tyjcwt]8:45 a.m. to 9:00 a.m. – Introductions and Networking

9:00 a.m. to 9:45 a.m. Report outs: Workforce Shortage Areas and Strategies to Address

9:45 a.m. to 10:30 a.m. – Clinical and Non-Clinical Pipelines to Address Workforce Shortages – 
Kim Allen, MSN, RN, FACHE, CPHQ, Chief Quality and Innovation Officer; 
Helene Bechtel, Human Resources Generalist, and 
Tatyana Hawkins, SHRM-CP, Chief Human Resource Officer, Delaware Valley Community Health

10:30 a.m. to 10:40 a.m. – Break

10:40 a.m. to 11:15 a.m. – Partnerships for Workforce Pipelines – 
Jessica Randall, Apprenticeship Program Manager, Goodwin College of Professional Studies, Drexel University
Maurice White, Strategic Partnerships Manager, Propel America

11:15 a.m. to 12:00 p.m. – Behavioral Health Workforce Strategies - Mary Carol Campbell, Director of Behavioral Health Integration, Health Federation of Philadelphia

12:00 p.m. to 1:00 p.m. – Lunch and Networking 

1:00 p.m. – 1:30 p.m. – Physician Assistants in Primary Care: Recent Regulatory Changes & Licensure – Hillary Snyder, PA-C, Anesthesia Physician Assistant Fox Chase Cancer Center

1:30 p.m. to 2:00 p.m. – Federal and State Loan Repayment Options for a Range of Roles – Ed Naugle, Ph.D., Director, Pennsylvania Primary Care Office, PA Department of Health 

2:00 p.m. to 2:30 p.m. – Pharmacists on the Primary Care Team: Recent Regulatory Changes that Support Collaboration – Suzanne Cohen, Senior Director of Population Health, The Health Federation of Philadelphia

2:30 p.m. to 2:45 p.m. – Action Planning: Identifying Next Steps for Workforce Strategies

2:45 p.m. to 3:00 p.m. – Wrap Up & Evaluation
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