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PA Navigate = formerly RISE PA Initiative
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PA DHS set the foundation for the Resources Information and

Services Enterprise (RISE PA) to address citizens’ health-related
social needs, help people achieve better long-term health outcomes
and maximize the impact of healthcare dollars.
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Project Goals: Why Use PA Navigate?
= Build a statewide platform connecting patients to = Automated option to connect patients to social
social services services
= Making SDOH/HRSN data as shareable as clinical = Ability to see patients’ referral history across
data organizations

= Complements other SDOH systems in use

= Understanding citizens’ needs and capacity to
today

meet them
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» Help make Social Care sustainable Community engagement focus
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PA Grant Project

2021

‘¢

GRANT

+ RFA03-22 R&RT Grant

Solicitation released
- Grant applications
submitted & reviewed

« Focus Groups formed; system

- Vendor RFP created &

AWARDEES

- Grants awarded to four P3N

health information exchange
organizations (HIOs)

= HIO Consortium formed &

project branded as PA
Navigate

2023

SELECTION,
CONTRACTING &

requirements finalized

released

PA NAVIGATE

INTEGRATIONS

+ HIO integrate with findhelp
« Providers, Payors,&
Community-based
Organizations integrate with
findhelp

2025

PROJECT
FINALIZATION

2022 ProJECTINITIATION 2024

Vendor demonstrations;
findhelp selected

« Contracting

- Project Kick-Off &
system design

pa-navigate.org

LIVE!

LIVE TODAY!

URL: pa-naviqgate.orq

Questions: info@pa-navigate.org

PA DHS grant to HIEs
extended through
SEPT 2025!

= Procure new system
= Findhelp selected as

state-wide vendor

= Project = Connect

payors, providers and
community-based
organization’s existing
internal systems to PA
Navigate

= Potential $30,000 in

grant funding available
per organization if
applicable

= Connect by 9/30/2025!

PA NAVIGATE
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https://pa-navigate.org/
mailto:info@pa-navigate.org
http://www.pa-navigate.org/

PA Navigate Benefits

 Affordable and no-cost options for * No cost, public-facing option for
navigators and resource partners people/seekers

» Consolidate referral sources on a » Self-serve, easy-to-use tool, based
common platform for closed-loop on zip code to find help/assistance
communication across stakeholder « Clear categories to find resources to
groups access food, housing, transportation,

* Built-in SDOH assessments for utility assistance, medical care, job
standard documentation and to aid in training and more.
locating resources  Population health monitoring for

* Integrate with existing systems to social needs - uncover areas of
streamline workflow unmet needs/capacity

* Meet regulatory requirements to « Demonstrating the value of
capture and report on SDOH-related addressing social needs in terms of
activity for federal reimbursement improved health outcomes across
initiatives the Commonwealth

* Robust reporting metrics and « Attracting more Medicaid funding to

actionable analytics PA




PA Navigate functionality - Assessments

Coalition Referral Activity

> |n addition to sending and receiving

PA Mavigate (QA Only) Food Pantry

referrals within PA Navigate, Navigators Sadler (PA Navigate) Assessments
can complete the PRAPARE or HRSN v
assessment with Patients o PRAPARE - PA Navigate
» Assessment data, along with demographic o s AW view
data, and referral history, is stored within e
PA Navigate and available to any Navigator o Seranton Primary Health Gare Center
working with that Patient e o o) Food Pantry
> Assessment answers and referrals are Privacy | | g ke Fom
mapped to applicable ICD-10 Codes with -
input from PA DHS and representatives Fﬂrsemfonf-rmed R
from Community Based Organizations, information
Providers, and Payors across the
Commonwealth




PA Navigate functionality — Sending Referrals

WPA NAVIGATE F

> Navigators canuse PA 0009
Navigate’s resource —
directory to locate a
Community Based
Organization to meet the 2,983 programs
Seeker’s need based on e e e e PANAVIGATE
their zip code and
service domain il

» Languages can be
updated to meet
Seeker’s preference

Mext Steps:

*
s
m
LY

> Navigators can send o
referrals to appropriate | ey
Community Based —
Organizations from PA

Navigate

Samecne pou’ve Coanested betars




PA Navigate functionality — Recelvmg and Updatlng Referrals

» Community Based Organizations
with Claimed Listings can view
incoming Referrals and reach out
to the Seeker in need

» Community Based Organizations
can then update the Status of each
Referral, thus closing the loop for
the referring Navigator

> The referral status is updated
within the Seeker’s profile, allowing
Navigators across the
Commonwealth to see a holistic
view of their patient’s needs

Billy Seeker &

English

English

wwwwwwww

carly.kammenzind@clinicalconnecthie.col
mail Address

(123) 456-7891
Phone Number

Referrals and Notes

No referrals or notes found for Suzie.

Inbound Referrals

PA Navigate Demo Pasinski Food Pantry

v Gothelp ~ 759.41 Food insecurity

PA Navigate Demo Pasinski Food Pantry
by PA Navigate Demo Environment

PA NAVIGATE
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PA Navigate functionality — Reports & Analytics

> PA Navigate Customers also have access to suites of Reporting and Analytic Dashboards

Dashboard Offers a view of: B o T B PP
Suite: & .
Personal Individual Search and Referral metrics R S - S S B
Analytics v = : ),
e Prrichurof, . 1 © Referrals That You Sent For Someone Else | All Time
Site Analytics Search, Assessment, and Referral Activity across f
the Organization TR e e e
The needs being addressed by the Organization E—

22,244

Staff adoption of the platform

Alt-Searches 2024:06-01 t02024-08:30 |

Z B o

The Community Based Organizations in

geographic areas pertinent to the Organization 3 ;r‘?-'-)" .
Group-Based Both high-level and detailed views of data and “
Analytics activity that occurs on PA Navigate, proving o5 -\

multiple Navigators serving the same Seeker 2 “q_.-' S x\%'\‘-'

insight into their complete PA Navigate journey i 4 “11 :

PA NAVIGAT

linking patients to community resources




PA Navigate Participants & Data Flow

Internet search
: pa-navigate.

m - PA Residents
O\.

Clinicians,

Community M
Health 5
Workers, . @

Payors

Client intake / Cose
Management System(s)

Community

e
| PA NAVIGATE = [i=«|
Electronic Health Record / E 1'Iillllr 0 ke patian HF"::Wr.wwh; rELDUTCES 00— Based
U 1 He . 3 !
My ldi‘rr_rr? rr 'i}-:. 2 r:,'lls,_ E l-= : o findhe|p w . Organizations

SDOH data shared wia CCDs with HIOs
; ‘ :l':h'-!}R.?.'R"'

&2 ClinicalConnect I.[:x KeyHIE | {2
HEALTH INFORMATIOM EXCHAMNGE - e ” | | Awardees

P& PATIENT &
m PROVIDER HETWORK
PRIVATE & PROTECTED

Central PA Connect
HEALTH INFORMATION E EXCHANGE




Options for connecting to PA Navigate
/~ PROVIDER / PAYOR cBO

* Basic Internet connection required

* Integrate PA Navigate with your existing No SDOH * Use PA Navigate at no cost
System of Record to access full ¢ Claim your listing to use full
functionality & obtain possible grant SYStem functionality
monies

* Contract w/HIO for statewide SDOH
d:ta fuch:ige o curre nt * Ensure your listing is claimed

. Cnn:sider EMR/PHM integration to PA ffndhelp * Enable workflow/customer screener
Navigate c * Replace existing findhelp instance

* Replace existing findhelp instance ustomer

* Work w/HIO, findhelp, and SDOH Use another » Work w/HIO, findhelp, and SDOH
vendor to determine: SDOH vendor to determine:

* Integration capabilities with PA * |Integration capabilities with PA

\ Navigate Syste m Navigﬂy




PA Navigate Scenario (Current Scope)

>

PCP determines Emily needs referred to a local
food pantry for short-term food support

PCP launches to PA Navigate from their EMR,
creates her profile and enrolls her in services,
and updates status in PA Navigate

PA Navigate shares Emily’s need and service
status with the food pantry, as well as Emily’s
healthcare team (she has consented to share)

Food pantry uses data from PA Navigate to
develop sustained funding/contracts with top
referring organizations

PA NAVIGATE
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PA Navigate Scenario (Future Scope)

=
<
O
=
=
X

LONG TERM VISION

Proactive
identification of
potentially eligible
individuals & families

Automate outreach,
screening,
enrollment

Enable
reimbursement for
health- related social
need services

Demonstrate impact
on health outcomes

» Emily visits a local food pantry for short-term
support

> Food pantry volunteer searching PANavigate learns
Emily is eligible for paid food support through her PCP

> Emily is enrolled in services, status updated in PA
Navigate

> PANavigate formats electronic claim and facilitates
payment to food pantry

» Food pantry refers Emily to local community action
agency for more screenings

» PCP can see Emily’s activity




2z pa-navigate.org/search_results/19380 r o S @ New Chrome available

e e s H - & i e & Z] > 3 All Bookmarks
' PA N AV' G ATE ' support Site Tools ~ People I'm Helping ~ @William -

B
Search and connect to support. Financial assistance, food pantries, medical care, and other free or reduced-cost help starts here.

Select Language

- 0 = =

HOUSING MOMNEY EDUCATION

2,523 programs

in the west chester, pa 19380 area

PA NAVIGATE

Choose from the categories above and browse local programs linking patients ta cammunity resources

PA Navigate Demonstration

PA NAVIGATE

linking patients ta community resources




Next Steps with PA Navigate Why PA
Navigate
» Determine your organization’s interest in pursuing use of & Now?
connection to PA Navigate
Complement
» Contact your regional HIO for connectivity options what solution
you have
Meetings will be conducted to: ~ already
* Determine eligibility for grant program participation implemented
* Engage EHR / SDOH / case management / population health Replace
vendor(s) to discuss system of records’ (SoR) connectivity & manual
integration capabilities with PA Navigate referral
« Determine integration approach / level of integration with PA processes in
Navigate place today

* Work with your regional HIO and findhelp to integrate your SoR with
PA Navigate by 9/30/2025 for grant reimbursement

* Engage your current stakeholders and CBOs to also use PA
Navigate for increased closed loop referral documentation




Contact your regional HIO for more information!

Central Pennsylvania:

Central PA Connect
HEALTH INFORMATION | EXCHANGE

Keith Cromwell, Program Director
keith@centralpaconnect.org
717-544-5269

KeyHIE-

Keystane Health Information Exchange ®

Mary Honicker, IT Program Director
mhonicker@geisinger.edu
570-214-9438

Eastern Pennsylvania:

HX

Jennifer Natale, Advisor, Special Projects
jennifer.natale@healthshareexchange.org
570-441-4241

Bill Marella, VP Value Based Care & Analytics
Bill. marella@healthshareexchange.org
610-745-7605

Western Pennsylvania:

?ChmcalConnect

HEALTH INFORMATION EXCHANGE

Laura Mosesso, Client Service Manager
Mosessol@clinicalconnecthie.com
412-855-0404

Carly Pasinski, MSN, RN, Systems Analyst
carly.kammenzind@clinicalconnecthie.com
412.327.8488

PA NAVIGATE
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: Go to pa-navigate.org & click /
Website Subscribe to stay informed!

Stay Informed - PA Nawgate‘

TPA MAVIGATE

Search and connect to support, Financial
assistance, food pantries, medical care, and
other free or reduced-cost help starts here,
: SUESOTIoD 101 MNws O
Indatirs.
It T 5O n LT I [+ ] rieut it reach th .'I y -
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https://pa-navigate.org

Contact Info
InNfo@PA-Navigate.org
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