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and  

Lynne O’Connor, MSN, RN, OCN 

 

 
Learning Objectives 

 

• Develop and implement learning plans based on preceptees’ needs and goals.  

• Provide constructive feedback and evaluate preceptees.  

• Teach preceptees the skills needed to provide safe, quality patient care.  

• Manage challenges that arise during the preceptorship experience.  

 
Contact Hours 

 
In support of improving patient care, the University of Pittsburgh is jointly accredited by the Accreditation 
Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education 
(ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education for the 
healthcare team. 
 
The maximum number of hours awarded for this Continuing Nursing Education activity is 4 contact 
hours. 
 

To receive 4 contact hours, the learner must sign in, attend the entire activity, and complete the activity 
evaluation. 
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Schedule: Friday, June 13, 2025 
 

7:30 AM Microsoft Teams Log on and Class Welcome Lynne O’Connor, MSN, RN, OCN 

8:00 AM Precepting for Success Workshop Lynne O’Connor, MSN, RN, OCN 

8:10 AM Putting It All Together Lynne O’Connor, MSN, RN, OCN 

8:40 AM Break  

8:50 AM  The One-Minute Preceptor 
Crucial Conversations 
Providing Feedback  

Amy DiMaggio, MSN, RN, OCN 

9:30 AM Interpersonal Conflict 
Interprofessional Communication 
Prioritization 

Lynne O’Connor, MSN, RN, OCN 

9:50 AM Credit Overview Lynne O’Connor, MSN, RN, OCN 

10:00 AM Adjournment Lynne O’Connor, MSN, RN, OCN 

 
Faculty Listing 

 
 Amy DiMaggio, MSN, RN, OCN 
Clinical Education Specialist 
UPMC Hillman Cancer Center 
 

Lynne O’Connor, MSN, RN, OCN 
Advanced Clinical Education Specialist 
UPMC Hillman Cancer Center 

Disclosure of Conflicts of Interest 
 
 

All individuals in a position to control the content of this education activity are required to disclose all relevant 
financial relationships with any proprietary entity producing, marketing, re-selling, or distributing health care goods 
or services, used on, or consumed by patients. 
 
The following information was provided:  Amy DiMaggio, Lynne O’Connor, and the planning committee for this 
activity did not have any relevant financial relationships with a commercial interest. 
 
 
 


