COE Learning Network: Using SDOH-HRSN Screenings to Increase Engagement
Presenters:  Brian Issi (PERU Team)
Date and Time: 7/16/2025; 12 pm to 1:15 pm
Location: Virtual Training (on Zoom)
Host: University of Pittsburgh, School of Pharmacy, Program and Evaluation Unit (PERU)
Target Audience: Centers of Excellence Leadership and Staff

Training Objectives:
• Explain how SDOH-HRSN screenings can strengthen therapeutic alliances, increase engagement, and improve retention in OUD treatment.
• Identify practical strategies for implementing screenings in COE workflows.
• Use screening data to address barriers, tailor interventions, and promote sustained client participation.

Agenda:
1. Introductions
2. Background
a. Overview of the opioid epidemic in PA
b. Systemic inequities and their impact on OUD
c. Role of SDOH-HRSN screenings in improving outcomes
3. Key Concepts and Definitions
4. Why Screening Matters
a. Impact of social needs on recovery and engagement
b. Screening as a tool for equity and whole-person care
5. Addressing Barriers to Engagement
a. Common client concerns (stigma, trust, fear)
b. Provider discomfort and training needs
c. Strategies for reducing hesitation and building rapport
6. Building Trust Through Screening
a. Nonjudgmental language and cultural sensitivity
b. Transparency about screening purpose and use of data
c. Follow-through on identified needs
7. Tools and Approaches for Screening
a. Overview of tools (PRAPARE, CMS-HRSN)
b. Embedding screenings into intake workflows
c. Using technology to enhance the process
8. Making Screening Data Actionable
a. Linking screening results to individualized care planning
b. Examples of tailoring care based on specific needs
c. Reassessing needs and updating plans regularly
9. Continuous Quality Improvement (CQI)
a. Using data to identify system-level issues
b. Adjusting services and training
c. Ensuring long-term adaptability
10. Partnerships and Resource Connections
a. Collaborating with community-based organizations
b. Developing effective referral systems
c. Staying informed about local resources
11. Professional Development for COE Staff
a. Training on sensitive questions and MI
b. Emphasizing trauma-informed and culturally competent care
c. Ongoing learning and resource awareness
12. Breaking Down Barriers
a. Building staff confidence
b. Supporting client empowerment
c. Centering equity in all steps of the process
13. Key Takeaways
a. Screenings promote engagement and retention
b. Personalized interventions improve outcomes
c. Partnerships expand impact
14. Discussion
15. Questions
14. QuestionsReferences:
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