Welcome!

While we wait to start, please review ways to navigate this webinar.

If you move your cursor to the bottom of your screen you will see a menu.

This menu allows you to control:
*React (“Raise Hand” is under this option)
*Access to the Chat box

Camera options are not available for participants. Participants can be unmuted
by raising their hand and being recognized by the presenter.
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Continuing Education Information

In support of improving patient care, this activity has been planned and implemented by the
University of Pittsburgh and The Jewish Healthcare Foundation. The University of Pittsburgh is
jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME) and the
American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare
team. 1.25 hours is approved for this course.

As a Jointly Accredited Organization, University of Pittsburgh is approved to offer social work
continuing education by the Association of Social Work Boards (ASWB) Approved Continuing
Education (ACE) program. Organizations, not individual courses, are approved under this program.
State and provincial regulatory boards have the final authority to determine whether an individual
course may be accepted for continuing education credit. University of Pittsburgh maintains
responsibility for this course. Social workers completing this course receive 1.25 continuing

education credits.
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Disclosures

No members of the planning committee, speakers, presenters, authors, content
reviewers, and/or anyone else in a position to control the content of this education
activity have relevant financial relationships with any entity producing, marketing,
re-selling, or distributing health care goods or services, used on, or consumed by,
patients to disclose.
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Disclaimer

The information presented at this Center for Continuing Education in Health Sciences program
represents the views and opinions of the individual presenters, and does not constitute the opinion
or endorsement of, or promotion by, the UPMC Center for Continuing Education in the Health
Sciences, UPMC/University of Pittsburgh Medical Center or affiliates and University of Pittsburgh
School of Medicine. Reasonable efforts have been taken intending for educational subject matter to
be presented in a balanced, unbiased fashion and in compliance with regulatory requirements.
However, each program attendee must always use their own personal and professional judgment
when considering further application of this information, particularly as it may relate to patient
diagnostic or treatment decisions including, without limitation, FDA-approved uses, and any off-
label uses.
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Mutual Agreement

* Everyone on every Program Evaluation and Research Unit (PERU) webinar is valued.
Everyone has an expectation of mutual, positive regard for everyone else that respects the
diversity of everyone on the webinar.

* We operate from a strength-based, empathetic, and supportive framework — with the
people we serve, and with each other on PERU webinars.

* We encourage the use of affirming language that is not discriminatory or stigmatizing.

* We treat others as they would like to be treated and, therefore, avoid argumentative,
disruptive, and/or aggressive language.
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Mutual Agreement (continued)

* We strive to listen to each person, avoid interrupting others, and seek to understand each
other through the Learning Network as we work toward the highest quality services for
Centers of Excellence (COE) clients.

* Information presented in Learning Network sessions has been vetted. We recognize that
people have different opinions, and those diverse perspectives are welcomed and valued.
Questions and comments should be framed as constructive feedback.

* The Learning Network format is not conducive to debate. If something happens that
concerns you, please send a chat during the session to the panelists and we will attempt
to make room to address it either during the session or by scheduling time outside of the
session to process and understand it. Alternatively, you can reach out offline to your PERU

point of contact.
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e COE vision: The Centers of Excellence will ensure care
coordination, increase access to medication-assisted
treatment and integrate physical and behavioral health
for individuals with opioid use disorder.
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Learning Objectives

By the end of this training, trainees will be able to:

* Explain how Social Determinant of Health (SDOH)- Health Related Social
Needs (HRSN) screenings can strengthen therapeutic alliances, increase
engagement, and improve retention in OUD treatment.

* |dentify practical strategies for implementing screenings in COE workflows.

* Use screening data to address barriers, tailor interventions, and promote
sustained client participation.
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The Opioid Epidemic in Pennsylvania

5,000+ opioid deaths last year

e Systemic inequities in g
communities

* SDOH exacerbates OUD risks o

e Importance of SDOH-HRSN
screenings
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Connecting SDOH/HRSN to COE Principles

Supports high- Removes Enables
risk barriers to coordinated
engagement MOUD care

Strengthens Advances
whole-person equity and
focus trust
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Discussion Question

How have social
determinants of health
impacted the clients or

populations you work with?
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Understanding SDOH
and HRSN Screening




Definitions
)y SDOH Living conditions, factors
Pl HRSN Immediate, specific needs
E'<E Therapeutic Alliance Trust-based relationship
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Why Screen for SDOH and HRSN?

* SDOH/HRSN impact engagement,
recovery

* Early identification enables intervention
* Connect clients to resources
* Screening builds therapeutic alliance
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Addressing Engagement
Challenges
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Challenges in Engagement

* Clients hesitant due to stigma

Fear of legal/ child custody issues

Providers struggle with sensitive questions

Acknowledging challenges is key

Empathy builds trust and understanding
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Overcoming Client Hesitation

Normalize screening process for clients
©® Frame questions in terms of benefits
@ Start with less sensitive questions

Y@ Build rapport before personal topics

“* Trust-building is an ongoing process

S Un_ iversity of
Pittsburgh

Copyright 2025, University of Pittsburgh. All Rights Reserve:

School of
Pharmac Y

19



Addressing Stigma and Building Trust

* Use nonjudgmental language

* Build rapport through listening
* Follow through on promises

* Humanize the client experience

Copyright 2025, University of Pittsburgh. All Rights Reserve:
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Discussion Question

3. What concerns do you think
¥ clients in your community
might have about sharing
personal information?
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Benefits of SDOH-HRSN
Screening in COEs




e
Benefits of SDOH-HRSN Screening in COEs

Clarifies COE
support for
clients

Identifies
service gaps
in care

Strengthens
client-provider
relationships

Supports
whole-person
care approach

J
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Building Trust Through Screening

Build trust through transparency about the screening
process.

Create Create a non-judgmental, empathetic environment.

Assure clients their responses won’t be used against them.

Follow . o
through Follow through by addressing identified needs promptly.
Strengthen trust and the therapeutic alliance with

SlEgEEE consistent support.
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Building Value in COE Services

* Frame services as collaborative
* Foster transparency in data use

* Highlight benefits of COE
services

e Build trust to enhance
engagement
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Discussion Question

3 How can you ensure you or
¥ your team uses screening
data to take actionable
steps for client care?
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Practical Tools and
Methods for Screening




Tools and Methods for Screening

The Accountable Health Communities
Health-Related Social Needs Screening Tool
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Utilizing Technology to Enhance Screenings

EHRs streamline documentation process

@ Digital platforms improve screening accuracy
*= Private screenings encourage honest responses
i - Advanced analytics identify client patterns

iz Proactive approach to system-level challenges
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Discussion Question

Have you used any tools like
PRAPARE in your practice?
What worked well, and what
challenges did you encounter?

Copyright 2025, University of Pittsburgh. All Rights Reserve:

University of

Pittsburgh

School of
Pharmacy

PE

U

30




Implementing Screening
in COE Workflows
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Implementing Screening in Workflows
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Reassessing Client Needs

S Vv g

Client needs Periodic Explain Ensure care Integrate
evolve over reassessment reassessments  plans remain reassessment
time captures as ongoing relevant into check-ins
changes support
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Continuous Quality Improvement (CQl)

Data drives Ildentify systemic
Continuous Quality issues (e.g.,
Improvement (CQl) transportation)

Inform staff training
needs

Ensure COE
adaptability over
time

CQl leads to better
outcomes

34
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Linking to Care Planning

* Integrate screening data into care planning
e Address individual barriers

* Tailor care plans to enhance engagement

* Build trust through responsive care

* Ensure holistic, client-centered approach
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Addressing Emergent Needs

v/ Implement rapid response protocols

=2 Empower staff for real-time decisions

@ Stayinformed about local resources

School of
Pharmac Y

36

S Un_ iversity of
Pittsburgh

Copyright 2025, University of Pittsburgh. All Rights Reserve:



Discussion Question

- What systems or protocols
“!”"I does your team currently have
in place to address urgent
client needs?
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Tailoring Interventions
Based on Screenings
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Tailoring Interventions Based on Screenings

One-size-fits-all doesn’t work
Address broader impacts of needs

Remove barriers to engagement

Support recovery through personalized care
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Incorporating Lived Experience

Listen Listen to clients’ lived experiences

Act on Act on shared concerns

Involve Involve CRS for trust

WIS ERl Understand client challenges deeply
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Partnerships to Meet Client Needs

«k»  Build collaborative networks
M  Identify local community resources

% Develop seamless referral systems
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Discussion Question

\ What challenges do you face when
trying to tailor interventions to
individual client needs, and how

might we you address those
challenges?
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Professional
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Resources
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Professional Development for COE Staff

* Train on asking sensitive questions

 Use role-playing for confidence

* Equip staff with resource knowledge

* Emphasize cultural competence

* Provide regular professional development
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Professional Development Opportunities

® Focus on cultural competence
@ Use motivational interviewing techniques

@® Implement trauma-informed care
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Staying Informed on Resources

\VEIR =M Maintain an updated resource database

Hlrl (Ml Engage with local community organizations

*Fladsl=Ig Partner with local stakeholders
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Connecting to Broader Partnerships

* Leverage local partnerships

* Enhance COE credibility through
collaborations

* Ensure seamless access to services
* Ongoing effort in building
relationships

* Improve client outcomes and
engagement
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Breaking Down
Barriers
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Breaking Down Barriers to Screening

Client Trust { Explain questions and benefits.

Approachable Use empathy and clarity

Equip staff to handle sensitive topics.

Language

Staff Training

{
<
Overcome {
{

Build trust to ensure engagement.

Barriers

Critical

. Address barriers to enhance client outcomes.
Opportunity
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Conclusion and
Takeaways
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Key Takeaways

|l»*  Screenings enhance engagement and retention
Qj Tailored care plans improve recovery outcomes

%% Partnerships fill resource gaps
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Discussion Question

What is one action step you will
take to integrate what you’ve
learned today into your daily

practice?
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Questions
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Wrap up and Next Session

frin TOMORROW/S HEALTHCARE
COE Learning Network

% pennsylvania
i ¥ DEPARTMENT OF

HUMAN SERVICE!

SESSIONS MEMBERS

! .::. d | !
LEARNING L ] [
RESOURCES

* To request CEs, complete the session evaluation.
* Slides and recording available on Tomorrow’s Healthcare

* Next Session: Next session
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https://www.tomorrowshealthcare.org/home/homes-alt-container/home-coe
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