COE Learning Network: Family Involvement in COE Services
Presenters: PERU - Elizabeth Schrage
Date and Time: 8/13/2025- 12 to 1:15 pm
Location: Virtual Training (on Zoom) 
Host: University of Pittsburgh, School of Pharmacy, Program and Evaluation Unit (PERU)
Target Audience: Centers of Excellence Leadership and Staff

Training Objectives:
· Outline the effects of an individual’s SUD and the SUD system on the family.
· Identify how to assess family involvement in COE services.
· Describe what should be considered when involving family members. 
· Outline the benefits of family involvement in care management. 
· Describe the way families can be included in the recovery process for individuals with OUD.
Agenda:
1. Introduction
2. Why are we Discussing Family Involvement in COEs
a. Truths about Individuals and Services
b. Tangible Benefits of Involving Families
c. Intangible Benefits of Involving Families
d. Where Can Family Involvement be Beneficial
e. Better Outcomes
f. Impact of Family Perceptions of OUD Treatment
g. Pitfalls of Not Serving Families
h. Fidelity to the COE Model
3. Definition of Family and Impacts of SUD
a. Definitions of Family
b. Effects of SUD on Families
c. Individualized Factors that Impact Effects on Family
d. What Can Interventions for Families Accomplish
4. Experience of Families in the SUD System
a. Stigma Against Families
b. Blaming of Families
5. Involving Family in COEs
a. Identifying Family
b. Determining How to Involve Family Members
c. Potential Questions for Identifying Family
d. Considerations for Including Family
e. Challenges to Involving Family
f. Needs of Family Vary Over Course of Services
6. Interventions for Family from COE
a. Inclusion of Family in Care Planning
b. Participation in Care Management
c. Information for Families
d. Education for Families
e. Existing Resources/Referrals for Families
f. Family Peer Recovery Specialists
g. Overdose Education and Naloxone Rescue Kits
h. Offering Care Management Services to Families
7. Referrals Outside of the COE
a. Treatment/Support Referrals for Families
b. Benefits of Significant Other Involved Therapies for Clients
c. Benefits of Significant Other Involved Therapies for Supports
8. Key Takeaways
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