COE Learning Network: PA Navigate
Presenters: Beck Moore, MS and Kat Royer, MSc, Community Action Association of Pennsylvania
Date and Time: 9/10/2025- 12 pm to 1:15 pm
Location: Virtual Training (on Zoom) 
Host: University of Pittsburgh, School of Pharmacy, Program and Evaluation Unit (PERU)
Target Audience: Centers of Excellence Leadership and Staff

Training Objectives:
· Explain CAAP’s role in anti-poverty work and the purpose of PA Navigate in connecting patients, providers, and CBOs to address SDOH/HRSN.
· Describe the Community Engagement Team’s key functions in supporting CBOs.
· Demonstrate PA Navigate’s core features and engage participants in sharing experiences and challenges.
Agenda:
1. Introduction
a. Overview of Community Action as the “anti-poverty authority.”
2. Navigate Overview
a. Description of PA Navigate as a statewide resource and referral platform sponsored by the Pennsylvania Department of Human Services (PA DHS).
b. Purpose: Connect residents with healthcare teams and CBOs addressing SDOH/HRSN needs.
c. CAAP’s role as Community Engagement Partner providing support and education to CBOs.
3. PA Navigate Data & Participation
a. Participant overview.
b. Search trends
4. Community Engagement Activities
a. Connect with CBOs.
b. Claim and Train: Technical assistance & training for CBOs.
c. Referrals: Support for intake methods, referrals, and closing loops.
d. Analytics: Reporting engagement & success.
e. Collaboration: CBO convenings.
5. PA Navigate Platform Features (Demo)
6. No Wrong Door Approach.
a. Abbreviated demo covering:
i. Front-end: Resource search, send & track outbound referrals.
ii. Back-end: Manage program listings, inbound referrals, analytics, reporting dashboards.
7. Discussion
a. Prompt to share experiences, successes, challenges, and questions.
8. Questions
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