COE Learning Network: Cultural Humility in SUD 
Presenters: Georgie Scott 
Date and Time: 08/12/2026, 12pm-1:15 pm  
Location: Virtual Training (on Zoom)   
Host: University of Pittsburgh, Implementation and Research Center for Healthy Communities (IRC) 
Target Audience: Centers of Excellence Leadership and Staff  

Training Objectives: 
· Understand how cultural identity affects SUD treatment and recovery. 
· Recognize cultural barriers to care and their implications for COE client engagement. 
· Practice culturally humble engagement techniques that improve retention in diverse populations. 
 
Presentation agenda:
I. Fidelity Guidelines/Guiding Principles 
a. Disparity plans, high-risk populations  
II. Definitions 
a. Start Disclaimer: 101 training not an expert-level course to explore personal/individual biases 
b. Bias and harm of discrimination, stereotypes 
c. What is culture- A person is multifaceted 
i. DHS’s mission statement  
d. Cultural humility vs cultural competence  
e. Lifetime learning, but may never truly know their experiences 
III. Benefits  
a. Contact-based interventions 
b. Reactions/trust building to cultural humility-based care 
c. Health literacy 
IV. Challenges  
a. Burnout/unintentional issues 
V. Implementation 
a. Traveling to local community centers to meet with individuals who are uncomfortable with coming to medical centers 
b. Resources for language/ADA 
c. Applying these skills to avoid just checking off boxes, looking at the person in front of you 
i. Researching who’s in your community (disparity plan) 
ii. Advertising for positions, outreach for clients (learning about them throughout the process) 
iii. Small steps 
iv. Organizational vs personal 

