Welcome!
While we wait to start, please review ways to navigate this webinar.

If you move your cursor to the bottom of your screen you will see a menu.
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Participants

This menu allows you to control:
*React (“Raise Hand” is under this option)
*Access to the Chat box

Camera options are not available for participants. Participants can be unmuted
by raising their hand and being recognized by the presenter.
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Hello, everyone. Welcome to today’s COE Learning Network session. We will be getting started in about two minutes to allow more participants to connect. In the meantime, please familiarize yourself with the instructions on this slide so you can easily navigate this meeting format.

Let’s get started.
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Before we begin, we have some housekeeping items to review.

Please know that this learning network is being recorded and continued participation constitutes consent to be recorded. All recordings will be added to Tomorrow’s Healthcare for future viewing or to share with individuals in your organization who were unable to participate in this webinar. 

If you used a link that was forwarded to you by a colleague and your name is not the name showing up as you on Zoom, it is likely that we will not have your email address to send the LN evaluation reminder and any follow up material. Please put your email address in the chat and we will be sure you receive follow up material.

You can type any questions you have in the chat box during the session, and we’ll answer them throughout the presentation. Please use the “everyone” option when sending your questions. You may also use the Q&A feature, if you prefer. 

At the end of the session, we will share a link in the chat box which will direct you to the session evaluation. This is also how you will claim continuing education credits for this session. 

Next slide, please.





Continuing Education Information

In support of improving patient care, this activity has been planned and
implemented by the University of Pittsburgh and The Jewish Healthcare
Foundation. The University of Pittsburgh is jointly accredited by the
Accreditation Council for Continuing Medical Education (ACCME) and the
American Nurses Credentialing Center (ANCC), to provide continuing education
for the healthcare team. 1.25 hours is approved for this course.

As a Jointl?: Accredited Organization, University of Pittsburgh is approved to offer
social work continuing education by the Association of Social Work Boards
(ASWB) Approved Continuing Education (ACE) program. Organizations, not
individual courses, are approved under this program. State and provincial
regulatory boards have the final authority to determine whether an individual
course may be accepted for continuing education credit. University of

Pittsburgh maintains responsibility for this course. Social workers completing
this course receive 1.25 continuing education credits.
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This session is approved for 1.25 hours of continuing education credit.​
​



Disclosures

No members of the planning committee, speakers, presenters, authors,
content reviewers, and/or anyone else in a position to control the
content of this education activity have relevant financial relationships
with any entity producing, marketing, re-selling, or distributing health
care goods or services, used on, or consumed by, clients to disclose.
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No members of the planning committee nor presenters have conflicts to disclose


Disclaimer

The information presented at this Center for Continuing Education in Health
Sciences program represents the views and opinions of the individual
presenters, and does not constitute the opinion or endorsement of, or
promotion by, the UPMC Center for Continuing Education in the Health
Sciences, UPMC/University of Pittsburgh Medical Center or affiliates and
University of Pittsburgh School of Medicine. Reasonable efforts have been taken
intending for educational subject matter to be presented in a balanced,
unbiased fashion and in compliance with regulatory requirements. However,
each program attendee must always use their own personal and professional
judgment when considering further application of this information, particularly
as it may relate to patient diagnostic or treatment decisions including, without

limitation, FDA-approved uses, and any off-label uses.
A University of
Pittsburgh.
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The information being presented represents the views and opinions of the individual presenters, and does not constitute the opinion or endorsement of, or promotion by, the UPMC Center for Continuing Education in the Health Sciences


Mutual Agreement

e Everyone on every Learning Network webinar is valued. Everyone has an expectation
of mutual, positive regard for everyone else that respects the diversity of everyone
on the webinar.

* We operate from a strength-based, empathetic, and supportive framework — with
the people we serve, and with each other on these webinars.

* We encourage the use of affirming language that is not discriminatory or
stigmatizing.

* We treat others as they would like to be treated and, therefore, avoid
argumentative, disruptive, and/or aggressive language.
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There is a mutual agreement in place for all IRC webinars, including Learning Network sessions. These points are essential for a respectful learning environment. Let’s go through this agreement together.

<Read slide>

Next slide, please.



Mutual Agreement (continued)

* We strive to listen to each person, avoid interrupting others, and seek to understand
each other through the Learning Network as we work toward the highest quality
services for Centers of Excellence (COE) clients.

* Information presented in Learning Network sessions has been vetted. We recognize
that people have different opinions, and those diverse perspectives are welcomed
and valued. Questions and comments should be framed as constructive feedback.

* The Learning Network format is not conducive to debate. If something happens that
concerns you, please send a chat during the session to the panelists and we will
attempt to make room to address it either during the session or by scheduling time
outside of the session to process and understand it. Alternatively, you can reach out
offline to your University point of contact.
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(Read Slide)

Next slide, please.
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This presentation was created in partnership with Pennsylvania Department of Human Services
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Good afternoon. Today’s session will be on COMPASS community partners.


Learning Objectives

By the end of this training, you will be able to do the following:

* Describe COMPASS, the role and benefits of becoming a COMPASS Community Partner, and how
Community Partner status can support client care.

* Navigate key COMPASS Community Partner functions, including registration, application
submission, document upload, and benefit renewal support.

e |dentify the role of COE staff in assessing benefit-related needs, supporting access to public
benefits, and addressing barriers that may affect treatment engagement and recovery.

* Recognize common barriers to benefits application and renewal and apply practical strategies to
support clients in maintaining access to needed benefits and services.
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Today’s session will provide an overview of COMPASS and the role of COMPASS Community Partners in supporting access to public benefits. Participants will learn how to navigate and use COMPASS effectively, including key steps for Community Partner registration and use of important system functions. In addition, we will discuss common barriers clients may experience when applying for or renewing benefits and explore practical strategies COE staff can use to support clients through these processes. Through discussion and applied examples, participants will gain tools to strengthen benefits navigation, support continuity of care, and enhance care management services within the COE model.



Connection to the Fidelity Guidelines

* Inclusion Criteria

* Enrollment or recertification of Medicaid (page 11- 1st
paragraph)
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- Discussion Question

What publlc beneflts o]

services do cllents most i

commonly need help

"accessmg or malntalmng?
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Before we get started, we’d like to hear from you all about your experiences supporting clients with benefits and services. Please share in the chat or raise your hands to talk about what benefits clients most commonly need help accessing or maintaining. This can help us understand how COMPASS may already fit into your care management work and highlights the important role COEs play in addressing broader recovery and social support needs.
Some examples:
Medical Assistance (MA) SNAP/Food Assistance 
Housing supports 
Transportation assistance 
Cash assistance
Utility assistance 
Other supports


What is COMPASS?

e Commonwealth of Pennsylvania
Access to Social Services

* Online system for applying to

health and human service Y(-’-! COMPASS

BIGEIIRS IR Yale #a¥ CLICK. APPLY. BENEFIT.
 Used for healthcare, cash

assistance, food stamps,
childcare, and more
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COMPASS stands for Commonwealth of Pennsylvania Access to Social Services. It is Pennsylvania’s online system designed to help individuals and families apply for and manage a variety of public benefits in one place.
Through COMPASS, users can apply for essential services. The platform also allows individuals to renew benefits, report changes, upload documents, and monitor application status.
For COE clients, COMPASS can be an important tool because many individuals face barriers related to healthcare coverage, food security, housing stability, and financial needs. Understanding how the system works can help care managers support clients more effectively and reduce barriers to accessing critical services.
Today’s session will focus not only on what COMPASS is, but also on how COE staff and Community Partners can use it to support client engagement and continuity of care.



Common Benefits and Services
Available Through COMPASS

Medical Assistance
(MA/Medicaid) &

SNAP (Food

CHIP Assistance)
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Now that we’ve talked about the types of benefit needs clients commonly experience, let’s look at what can be accessed through COMPASS.
Many people are familiar with COMPASS as a place to apply for Medical Assistance or SNAP, but the system supports a broader range of public benefits and services. Having a general understanding of these options can help care managers identify potential resources and make more informed referrals.

It is important to remember that clients may not always know what they are eligible for or may only ask for help with one immediate concern, while other unmet needs exist. Understanding the range of programs available through COMPASS can support more comprehensive, person-centered care planning.



Other Benefits and Services
Available Through COMPASS

Cash Assistance LIHEAP (Energy

(TANF) Assistance) Child Care Works

Long-Term Other DHS-
: School Meal .
Services & related assistance
Programs
Supports programs
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While Medical Assistance and food assistance are often the most commonly discussed programs, COMPASS also supports access to:

Cash Assistance may help families experiencing financial instability and can reduce stressors that interfere with treatment engagement.
Energy Assistance helps clients maintain utilities during winter months. Utility shutoffs can contribute to housing instability.
Child Care Works helps eligible families access affordable child care and can remove barriers to treatment attendance, employment, and recovery activities.
Long-Term Services and Support assists individuals with disabilities, chronic conditions, or functional limitations. This may be relevant for aging caregivers or clients with significant medical needs.
School Meal Programs support food access for families with children and can reduce household financial strain.

And other programs that can directly affect client stability and recovery.



Benefits Assessment as Part of COE Care

* Public benefits support treatment access and continuity

* Delays or lapses can create barriers to care

* Benefits support recovery stability and basic needs

* Early support can prevent avoidable disruptions in services

School of Pharmacy
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Before we get into discussing how you can be a Compass community partner we wanted to talk about the COE role in helping clients access and maintain benefits. This is not separate from care management. It is often a core part of it.
Many of the clients we serve rely on programs such as Medical Assistance, SNAP, transportation assistance, housing-related supports, and other public benefits to meet basic needs and remain engaged in care.
When benefits are delayed, interrupted, or lost, the impact can be significant. Clients may experience difficulty accessing medications, attending appointments, maintaining stable housing, or meeting basic needs that support recovery and overall health.
This is why benefit navigation and renewal support are closely connected to COE work. Assisting clients with understanding applications, completing renewals, gathering documentation, or addressing barriers can help reduce disruptions and support continuity of care.
From a COE perspective, this work contributes to several important goals:
reducing barriers to MOUD and healthcare access 
supporting recovery stability and recovery capital 
preventing avoidable gaps in insurance or service
helping clients maintain basic needs while remaining engaged in treatment and care management 
While COEs may not be benefits specialists, they are often uniquely positioned to identify problems early, connect clients to resources, and provide navigation support that helps prevent small administrative issues from becoming major barriers to recovery and treatment access.



Life Changes That May Affect Benefits

Moving or Employment Hospitalization or
homelessness changes incarceration

Pregnancy or Loss of Changes in
household identification or insurance or
changes paperwork household income

A University of
@ Pittsburgh.

School of Pharmacy
Implementation and Research
Center for Healthy Communities



Presenter Notes
Presentation Notes
Many COE clients experience life circumstances that can affect their benefits or their ability to maintain them. Often, benefits are interrupted not because someone is ineligible, but because life changes create barriers to completing required steps.
Moving or homelessness can disrupt benefits management. Clients may lose mail, miss renewal notices, or struggle to maintain a consistent mailing address.
Employment changes may affect eligibility or renewal requirements. Starting or losing a job, changing hours, or fluctuating income may require reporting and can create confusion or anxiety about how benefits will be affected.
Hospitalization or incarceration can interrupt communication and paperwork processes, making it difficult to respond to requests or meet deadlines.
Pregnancy or household changes may create new eligibility or require updates to existing applications. Changes in household members or caregiving arrangements can affect benefits and should be reported.
Loss of identification or paperwork is another common barrier. Clients may have difficulty locating identification, insurance information, or verification documents needed for applications or renewals.
Finally, changes in insurance or household income can affect eligibility and require timely updates. Clients may experience coverage gaps or be uncertain whether benefits remain active.
For COE staff, these life changes can serve as early warning signs that benefits may be at risk. Routine conversations about housing, employment, insurance, or recent disruptions can help identify problems early and prevent interruptions that affect treatment, medications, or recovery stability.



Common Client Barriers to Benefits Access

* Missed renewal notices and lost paperwork

* Unstable housing or mailing address

* Limited phone, internet, or technology access

* Difficulty gathering required documents

* Confusion about benefits and renewal processes
 Competing crises and daily survival needs

* Fear, frustration, or distrust of systems

A University of
@ Pittsburgh.

School of Pharmacy
Implementation and Research
Center for Healthy Communities

(SAMSHA, 2021)


Presenter Notes
Presentation Notes
Many COE clients face barriers that make applying for or maintaining benefits difficult, even when they are eligible and motivated to complete the process.
One common issue is missed renewal notices or lost paperwork. Clients may move frequently, lose mail, or have difficulty keeping track of deadlines and forms.
Housing instability can make benefits management especially challenging. Without a stable mailing address, important notices and verification requests may never reach the client.
Technology access is another barrier. Some clients may have limited phone minutes, unreliable internet access, or no printer or scanner, making it difficult to complete applications or submit required documents.
Clients may also struggle with gathering documentation, particularly if they lack identification, employment records, insurance information, or proof of residence.
The benefits system itself can be difficult to navigate. Clients may be uncertain about which benefits they currently receive, whether coverage is active, or what steps are required to renew or reapply.
In addition, many clients are managing competing crises, such as housing instability, legal involvement, health concerns, family responsibilities, or recovery-related challenges. Benefits paperwork may not feel like the most urgent priority, even when the consequences of losing benefits are significant.
Finally, some individuals experience fear, frustration, or distrust of service systems, sometimes based on previous negative experiences or concerns that making a mistake could affect treatment, insurance, or other services.
Recognizing these barriers is important because they are often not signs of lack of motivation or noncompliance. Instead, they reflect real challenges that may require support, flexibility, and proactive navigation from care management staff.



How Being a Community Partner Can
Address Barriers

Prevent Save
benefit incomplete
interruptions applications

Upload
documents
electronically

Track Monitor
application renewal
status deadlines

Reduce client
burden
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Many of the barriers clients face when applying for or maintaining benefits are administrative rather than eligibility-related. People may lose paperwork during a move, miss renewal notices because they don't have a stable mailing address, have limited internet access, or struggle to upload required documents.
Becoming a COMPASS Community Partner provides tools that help organizations address many of these barriers directly. Staff can assist clients with completing applications, save applications and return to them later, electronically upload verification documents, monitor application status, and check renewal dates without requiring clients to navigate the process alone. 
These features can reduce delays, prevent missed deadlines, and make the benefits process much less overwhelming for clients. Rather than waiting until benefits have lapsed, Community Partners can proactively help clients complete required steps and respond to requests for additional information.
Ultimately, Community Partner status improves access to public benefits, reduces administrative burden for both clients and staff, and helps organizations provide more timely, coordinated support during periods when individuals may already be facing significant life challenges.



Addressing Common Barriers Improves
Retention

* Reduce barriers to treatment

* Prevent interruptions in care

* Improve treatment engagement
e Support continuity of care

* Promote long-term recovery
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Many of the barriers we've discussed can all interfere with a person's ability to stay engaged in treatment.
Identifying and addressing these practical barriers is a core function of effective case management. When basic needs and access barriers go unaddressed, individuals are more likely to miss appointments, experience interruptions in care, and disengage from treatment. Conversely, helping clients navigate these challenges improves engagement, strengthens continuity of care, and supports long-term participation in treatment.
Many of these barriers are directly related to accessing or maintaining public benefits. Helping clients renew Medical Assistance, replace lost documentation, submit required paperwork, or navigate the COMPASS system can remove obstacles that might otherwise interfere with receiving medications, attending appointments, or meeting other recovery goals. Addressing these issues early helps clients stay connected to both treatment and the supports that contribute to recovery.



Opportunities for Intervention

* New job or resource changes

* Housing loss or address change

* Hospitalization or incarceration

* Pregnancy or household changes

* Lost ID or required documents

* Insurance changes or renewal notices

Citation
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Many of these factors should, of course, be assessed during enrollment as part of understanding a client's needs and eligibility for benefits. However, these conversations shouldn't stop after intake. Because clients' circumstances often change over time, it's important to revisit these topics throughout care to identify new barriers before they affect access to benefits or services.
These life changes are important opportunities for intervention because they often signal that a client's benefits may need to be updated or renewed.
For example, if a client starts a new job or experiences changes in income or other financial resources, they may need to report those changes to maintain eligibility. If they lose housing or move, they may stop receiving important renewal notices or requests for documentation.
Hospitalization or incarceration can interrupt communication and make it difficult to complete paperwork or respond to deadlines. Pregnancy, the birth of a child, or other household changes may affect benefit eligibility or create opportunities to apply for additional supports.
Something as simple as losing a wallet or important documents can delay an application or renewal if identification or verification is required. Likewise, changes in insurance coverage should prompt a conversation to make sure clients remain connected to the benefits they need.
The key message is that these events should trigger a conversation. Rather than waiting for a client to lose coverage, staff can use these moments to ask whether benefits need to be updated, whether a renewal is coming due, or whether additional assistance might be helpful. Early intervention can prevent unnecessary interruptions in healthcare, medications, food assistance, and other essential services.



COE Role in Benefit Navigation

* |dentify benefit needs and risks

e Support applications and renewals

* Assist with form completion

* Help gather and submit documents

 Monitor deadlines and follow up

e Coordinate with community partners
 Document barriers and care management actions
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COE care managers play an important role in helping clients navigate benefits and maintain access to needed supports.
This work often begins by identifying benefit needs during intake and ongoing care management contacts. Clients may not always volunteer that they have lost benefits, missed a renewal, or are unsure about their coverage status, so proactive screening and conversation are important.

Care managers can also help determine whether benefits are active, pending, or at risk of interruption. Identifying problems early may help prevent disruptions that affect treatment, medications, or access to basic supports.

Another key role involves helping clients gather required information and documentation. This may include locating identification, income information, insurance details, or other verification materials needed for applications or renewals.
Depending on the COE and staff role, care managers may also support or assist with benefit applications and renewals, including helping clients understand forms, navigate systems, and electronically submit required documents.

Benefits navigation does not end with submission. Care managers may need to monitor deadlines, check renewal status, and follow up after applications are submitted to make sure requested documents are provided and issues are resolved.

This work often involves coordination with County Assistance Offices, Community Partners, healthcare providers, housing agencies, and other service organizations to address barriers and support continuity of care.

Finally, benefit-related activities should be documented as part of care management when they reflect identified needs, barriers, referrals, coordination, or actions taken to support client stability and treatment engagement.

While COE care managers are not expected to be benefits experts, they are often uniquely positioned to recognize problems early and help clients navigate systems that directly affect recovery, treatment access, and overall wellbeing.



Knowledge Check Poll

How familiar are you with COMPASS?
1. Not at all familiar/know nothing about it and have never used it
2. Slightly familiar/know about it, but haven’t used it
3. Moderately familiar/know about it, and have used it once or twice
4. Very familiar/know about it and use it with some clients
5. Extremely familiar/use it with most clients

Are you/is your organization a COMPASS Community Partner? (Y/N)
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We are going to launch a poll. The first question is how familiar are you with COMPASS on a scale of 1 to 5. 1 being not familiar at all, you know nothing about it and have never used to it and 5 being you are extremely familiar and use it with most clients. 

The second question asks if you or your organization are compass community partners? 



- Discussion Question

If you are a COMPASS -
~ Community Partner,

‘what benefits have
you experienced?
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Organizations in Pennsylvania, such as hospitals, coalitions, church groups, and other community-based organizations, that assist residents in applying for health and human services can register to become COMPASS Community Partners. 
This partnership allows you to streamline the application process for programs like Medicaid, the Children's Health Insurance Program (CHIP), food assistance, and other essential services. 
COEs are well positioned to be COMPASS community partners because of their focus on providing care management to help clients access the services they need and their commitment to integrated health.



COMPASS Community Partners can...

Save, submit, Access forms, Receive Scan and
and track links, and attach

applications publications

updates documents

Look up annual
due dates for
recipients

E-sign Generate quick @ Create detailed
applications reports reports
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Compass Community Partners offers a robust platform that centralizes all application-related activities, allowing users to submit and track all applications in one convenient location. Authorized individuals can e-sign applications on behalf of applicants, streamlining the process and ensuring timely submissions. Users can access both saved and submitted applications for up to 180 days, providing ample time to review and manage documents. The platform also enables users to view the status of submitted applications and submit documents electronically on behalf of applicants and recipients. For enhanced oversight, users can generate quick reports and detailed reports of applications through a comprehensive search function. Additionally, users can view messages and access essential forms, links, and other publications, ensuring they have all the resources they need at their fingertips.



Register to be a COMPASS Community Partner

01 02 03

Register Your Register Register

Organization Delegated Additional Users
Administrators

(DASs)
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To register as a COMPASS Community Partner, start by ensuring you have your Federal Employer Identification Number (FEIN) ready. Navigate to the COMPASS registration page, complete the necessary information, and submit the form to register your organization. 

Next, select 1-4 individuals to serve as Delegated Administrators (DAs), enter their details in the system, and submit. These DAs will have the authority to approve or reject additional users within your organization. 

For registering additional users, input their details and submit the forms for DA approval. Users are assigned to specific locations within the organization and can only view applications from their respective locations. Complete directions can be found on the community partner online self-registration quick reference guide  linked on the Resources slide in this presentation

*pause*
Next, Elizabeth will walk us through how to navigate COMPASS for Community partners
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We will not review all the functionality of the CCP website but aim to provide a broad overview. There are numerous tools available to help Community Partners navigate the COMPASS system effectively. On the resources slide in this presentation is a list of tools that can be used to navigate COMPASS.



Home Screen

Dashboard

Quick Reports

Information
P

Administration

Search Applications
P

Auach a File for a Recipiem

Scan Documents for a Recipient]

Check Renewal Date

Correctional Facilities

MA Inmate Release

Report Changes

MA Providers

PE Worksheet

Add Newborn

Welcome An dy Of Holy Cross Medical 2 (Mechanicsburg) 162 Miller St 4
Alerts/Messages
03/05/2018 New Message
Create CUIT Test Message
03/05/2018 New Message
Updated Create CUIT Test Message
You have submitted benefit Your Organization benefit
applications has submitted applications
this month this month

New Application

Saved Submitted Tickets

Applications Your Organization Recently Saved

All Applications O My Applications
e-Form # Applicant
W669999996009 Jericho, Chris
W179999998971 Sunorthampton, Norman

'l
ﬂ Renew your Benefits

Last Edited Edited by
02/21/2018 B-ARODRICK
02/05/2018 B-ARODRICK
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<Click> The Message Center at the top of the screen serves as an essential hub for information from the commonwealth, providing updates on events, system changes, and new features that may affect the organization. Messages are displayed by posting date and are automatically removed upon expiration, ensuring that users are always informed and can take timely actions based on the latest updates.
<Click> "Applications your organization recently saved" can also be viewed and accessed on this homepage, making it easy to return to the ones you've worked on most recently.
<Click> On the dashboard sidebar, the “Quick Reports” tab summarizes the number of e-Forms submitted by your organization by county and benefits for the previous month, with more detailed reports available on the Search page.
<Click>  Also under the dashboard, The “Information” tab offers links to benefits, downloadable forms, and other useful resources
<Click> The “Administration” tab contains information and links related to user and organization management. Access to this tab depends on the Community Partner's Delegated Administrator permissions, so not all users will see it.
<Click> The 'Search Applications’ tab in the sidebar can be used to find applications saved or submitted by your organization. Enter one or more search criteria and click "Search." You can export your search results to Excel or view them as a PDF.
<Click> Community Partners can also help current recipients submit documents through the 'Attach a File for a Recipient' or 'Scan Documents for a Recipient' buttons in the Dashboard sidebar.
<Click> If you navigate to the “check renewal date” tab you can look up renewal dates for all benefits. To do this you will need the Head of Household's Social Security Number or MCI # / Medicaid ID / EBT Card #, along with the Case Record number. 
We will review the tabs under MA providers on the next slide but will not review the information under “Correctional facilities” because this does not apply to COEs


MA Providers

Presumptive Eligibility (PE) Worksheet

Valid MA Provider Number is needed
Used to determine eligibility

MA Providers
e-Form # Applicant Last Edited Edited by
PE Worksheet

W669999996009 Jericho, Chris 02/212018 B-ARODRICK

Add Newbomn

W179999998971 Sunorthampten, Norman 02/05/2018 B-ARODRICK
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To check if someone is eligible for Medical Assistance (MA), <Click> click the PE Worksheet button on the home screen and enter the required information using a valid MA Provider Number. After submitting the worksheet, you will see if they are eligible. If eligible, submit a COMPASS PE worksheet or ongoing MA application and be sure to give the applicant a copy of the worksheet. If ineligible, assist them with a COMPASS MA application and then provide them with a copy of the worksheet.


Starting a New Application

e Gather necessary information
* Household income
* Social Security numbers for all family members
* Health insurance information
* Housing and utility bills and resources
* Proof of citizenship or identity

* Ensure you have permission from the client to submit
* Write down the e-form number and password for the client
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To start a new application, gather necessary information such as household income, Social Security numbers, health insurance, housing, utilities, resources, and proof of citizenship or identity. If applying on behalf of someone, ensure you have their permission to submit a pre-populated application. You can give the e-Form number and password to your client so they can check their application status. Make sure to write down and securely store the e-Form number and password as well. 



Completing a New Application

Individual
Details

Household Benefits
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For the Household section, enter the head of household's information and add other household members. Confirm the head of household and provide the mailing address and optional contact information. In the Benefits section, select all benefits the household is applying for and specify which household members are applying for each benefit. In the Individual Details section, answer questions about the household and each individual member. 



Completing a New Application

Expenses Resources
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For the Income section, answer questions about household income, which may require details from the client. In the Expenses section, provide information about the client’s household expenses. In the Resources section, enter information on resources such as bank accounts, vehicles, and property.



Completing a New Application

Submit

Insurance Review
e-Form
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For the Insurance section, answer insurance questions based on the requested benefits, this may require details from the client. During the Review process, ensure all questions are answered and correct any remaining issues. This includes reviewing sections on benefits, summary, routing and provider information, managed care organization, additional information, and voter registration. Finally, in the Submit e-Form section, finalize and submit the application.



Common Needed Paperwork

Health Insurance
Information

Social Security

Numbers Proof of Income

Photo ID

Citizenship/
Immigration
Documents (if
applicable)

Utility Bills/ Bank
Proof of Address Resource
Information
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When helping someone apply for or renew benefits through COMPASS, one of the biggest barriers is simply having the required documentation available. Many applications cannot be processed until the appropriate verification has been received.
While the exact requirements depend on the benefits being requested, there are several documents that are commonly needed. These often include proof of identity, Social Security numbers for household members, proof of income, health insurance information, proof of address, and information about household resources such as bank accounts. Some programs may also require utility bills or proof of citizenship or immigration status. 
It's also important to remember that not every document is required for every application. After an application is submitted, COMPASS identifies exactly what verification is needed. If additional documentation is required, Community Partners can electronically upload those documents through the system, helping avoid delays and reducing the need for clients to mail or hand-deliver paperwork. 
Helping clients gather these documents before they begin—or as soon as they're requested—can make the application or renewal process much smoother and reduce interruptions in benefits.



Benefits Renewal

Information is prepopulated

You have submitted benefit Your Organization benefit
applications has submitted applications
New Application | | Renew your Benefits

Click “Renew your Benefits”

Review and update as needed
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The process for renewing benefits initially mirrors that of applying for them, with the key distinction being that the information will be prepopulated. Once you initiate the renewal by clicking the "RENEW BENEFITS" button, the system will auto-fill relevant details based on the individual's existing records. This streamlines the process, requiring you to review and update any necessary information before submitting the renewal. The steps for reviewing and updating household information, selecting benefits, and completing necessary sections remain the same, ensuring a smooth renewal process while maintaining accuracy and eligibility compliance.



Submitting Applications

 Save or print the application
* No information can be changed after submission

* The "View Summary" button will provide a summary of the
submitted application

* The "View Required Documents" button will show any necessary
verification documents

* |f no verification is needed, COMPASS will indicate this by leaving the list
blank

e The "Attach A File" button can be used to submit verification documents
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Whether you are completing a new application or an application renewal there are some important steps for submitting these applications. At this stage, you'll have the option to view, save, and/or print the e-Form for your records, examine the e-Signed page, or choose to have the signature page mailed to the client. Remember, once you submit the application, no further changes can be made. Upon submission, you'll receive a confirmation, congratulating you on completing and submitting your application. Take the opportunity to review the summary of your submission by clicking the "View Summary" button and ensure all necessary verification documents are in order by checking the "View Required Documents" section. If no verification is needed, COMPASS will indicate this. For those requiring verification, attach the necessary documents electronically using the "Attach A File" button. Note that eligibility results may be accessible on the Confirmation page; be sure to review them with the applicant and await further notice regarding eligibility. It may take a client some time to gather the needed documents and in that case, you can retrieve the application from your home screen and provide verification documentation at a later date.



Why Community Partner Status Matters

Reduced client Faster document Improved follow-
burden submission up and tracking

Better coordination Greater
Increased organizational
continuity of care efficiency
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Becoming a COMPASS Community Partner can provide several practical advantages for both clients and organizations. While the platform is designed to support benefits access, it can also strengthen care coordination and reduce barriers that often interfere with treatment engagement.
First, Community Partner status can help reduce client burden. Many clients experience challenges with technology, paperwork, transportation, or understanding the application process. Having staff available to assist with applications and renewals can make the process more manageable and less overwhelming.
Community Partners also benefit from faster document submission. Rather than relying on mail or clients independently delivering paperwork, required documents can be uploaded electronically through COMPASS. This may help prevent delays and reduce the likelihood of missing deadlines.
Another advantage is improved follow-up and tracking. Community Partners can save, monitor, and review applications, helping staff know where clients are in the process and identify issues that may require additional follow-up or support.
This often leads to better coordination across systems and providers. COE staff can work more effectively with County Assistance Offices, healthcare providers, housing supports, and other community partners when they have clearer information about application status and benefit-related needs.
These efforts support increased continuity of care. When benefits remain active, clients are more likely to maintain access to treatment, medications, healthcare services, and basic supports that contribute to recovery and overall stability.



- Discussion Question

How does your COE _
currently support access to _
beneflts? =
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For those of you who are not Compass Community Partners

Who helps with applications? 
What works well? 
Where are gaps? 
What would improve the process?


Practice
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Maria is a 38-year-old client receiving medications for opioid use
disorder (MOUD) through a Center of Excellence. She recently
lost her SNAP benefits and is unsure whether her Medical
Assistance (MA) coverage is still active. Maria has been staying
with different friends and family members and does not currently
have stable housing.

Maria reports that she received a renewal notice in the mail
several weeks ago but misplaced it during a move and is unsure
what steps she was supposed to take. She has a cell phone but
limited minutes and unreliable access to internet service. She
does not own a printer or scanner and feels overwhelmed by
paperwork and application requirements.

Maria is concerned that losing benefits may affect her access to
treatment, medications, and other needed supports.

Case Study

i
"
\&/
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Read slide

Drop Scenario in the chat


Questions

 What benefits or supports may be relevant for Maria?

* What information would Maria need before starting a COMPASS
application or renewal?

* What barriers may interfere with Maria successfully completing
the process?

* How could a COE care manager support Maria through this
0rocess?

* How might being a COMPASS Community Partner support this

process?
A University of
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What benefits or supports may be relevant for Maria?�• Medical Assistance (MA)�• SNAP/Food Assistance�• Housing-related resources�• Cash assistance or other public benefits�• Transportation or supportive services
What information would you gather before starting a COMPASS application or renewal?�• Household information�• Income and employment status�• Social Security number or identifying information�• Insurance status�• Mailing address or contact information�• Available documentation or verification materials�• Permission to assist with or submit an application
What barriers may interfere with Maria successfully completing the process?�• Housing instability�• Lost paperwork�• Limited phone or internet access�• Lack of printer/scanner�• Difficulty understanding application requirements�• Competing priorities and stress�• Fear or frustration related to benefits systems
How could a COE care manager support Maria through this process?�• Helping determine benefit needs�• Reviewing renewal or application requirements�• Assisting with document gathering�• Supporting electronic submission and follow-up�• Monitoring deadlines and renewal status�• Providing encouragement and ongoing navigation support
How might COMPASS Community Partner status support this process?�• Ability to save, track, and manage applications�• Electronic document submission�• Access to renewal and application information�• Improved coordination and follow-up�• Reduced burden on clients experiencing barriers
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Myth or Fact

* Applications can be saved and returned to later.
e Community Partners can upload documents.

* Changes can be made after submission.

* Renewal dates can be checked in COMPASS.

* Clients must complete COMPASS independently.
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Applications can be saved and returned to later.�FACT
Applications can be saved and accessed later. Community Partners can view saved and submitted applications for up to 180 days.
Community Partners can upload documents.�FACT
Community Partners can electronically submit verification documents using the “Attach a File” or “Scan Documents” functions.
Changes can be made after submission.�MYTH
Once an application is submitted, changes cannot be made. It is important to review all information carefully before submission.
Renewal dates can be checked in COMPASS.�FACT
Community Partners can check renewal dates using available client identifiers and case information.
Clients must complete COMPASS independently.�MYTH
Clients do not need to complete COMPASS independently. Community Partners can assist with applications, renewals, document submission, and navigation of the system.



Questions
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Resources

e Community Partner Online Self-Registration Quick Reference Guide

e Community Partner Quick Reference Guide
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On this slide are active links to the community partner online self-registration quick reference guide and the community partner quick reference guide. The slides will be available on Tomorrow’s healthcare by the end of tomorrow. 


https://www.compass.dhs.pa.gov/home/assets/documents/pdf/CompassCPOnlineSelf-RegQRG.pdf
https://www.compass.dhs.pa.gov/home/assets/documents/pdf/CompassCPOnlineSelf-RegQRG.pdf
https://www.compass.dhs.pa.gov/home/assets/documents/pdf/CompassCPOnlineSelf-RegQRG.pdf
https://www.compass.dhs.pa.gov/home/assets/documents/pdf/CompassCPOnlineSelf-RegQRG.pdf
https://www.compass.dhs.pa.gov/home/assets/documents/pdf/CompassCPQRG.pdf
https://www.compass.dhs.pa.gov/home/assets/documents/pdf/CompassCPQRG.pdf

Wrap up and Next Session

" Please complete the session
evaluation

= Slides and recording available B o2 Neniors
on Tomorrow’s Healthcare

= Next Session: July 29, 2026-
Marketing COE Services:
Building Visibility, Trust, and
Referral Pathways
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To wrap up today's session, I want to encourage everyone to complete the session evaluation using the link in the chat. This is also how you will claim continuing education credits. Please note that due to a recent credentialing change, surveys will only remain available for one month after the session date. We encourage you to check your UPMC CE account regularly to confirm that your credits have been posted, as this process may take up to three weeks.

Your feedback is used to frame ongoing sessions. 

The slides and recording from today will be available on Tomorrow’s healthcare by tomorrow morning under learning sessions. If you need a tomorrow’s healthcare account, please respond to the evaluation reminder email requesting one. 

I hope you will join us for our next session on Wednesday, July 29th where IRC will present Marketing COE Services: building visibility, trust, and referral pathways.

https://www.tomorrowshealthcare.org/home/homes-alt-container/home-coe
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https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/other-services/documents/reproductive-health/Community%20Partner%20Information.pdf
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