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Support for Patients and Families on the Grief Continuum: An Education for Hospice and Palliative Professionals
This curriculum aims to provide a foundational understanding of grief and how healthcare professionals can support it. This education is tailored to the needs of interdisciplinary palliative and hospice care teams, among other medical professionals. Adjustments can be made based on the specific needs, experiences, and education level of the participants.
Goal
[bookmark: _Hlk192665575]The goal is to ensure that all disciplines who interact with people who are grieving share the same basic skills, knowledge and understanding needed to support this most vulnerable population. This training teaches a basic understanding of grief and the grief experience and introduces the principles of providing support and counseling (as distinguished from therapy). We consider grieving to include those with long term illness who are experiencing the changes that occur in their life due to illness, people who are anticipating a death (anticipatory grief), people who are preparing for their own death (preparatory grief) and the bereaved who are served by hospice bereavement professionals for a minimum of 12 months after a death. Prolonged Grief Disorder is an important concept to introduce this topic, however, we do not seek to provide certification covering this aspect of grief or support in this session. 
Intended Audience
This training is intended for professionals in a varied and diverse range of environments, ranging from high acuity medical urban environments to rural/farming community hospital settings. This certificate program aims to standardize shared knowledge and instill confidence in counselors and other team members. Palliative and hospice teams are interdisciplinary with varied educational requirements, this is a tiered program to serve all disciplines for a basic certification for grief support and an advanced certification for those with clinical licensure and roles.
Teaching and Educational Strategies
This education is designed as a single day (5 hours) workshop with supplementary modules for advanced clinical certification. The workshop is envisioned to be in person, however synchronous online participation can also be offered. Supplementary sesisons could be offered in person or as virtual trainings. These sessions will be presented either as lectures, or, when appropriate, using case studies to provide interactive learning.
Course Duration: 5 Hours (basic), 16 Hours (advanced clinical)
Overall Course Objectives:
· Gain a thorough understanding of grief, its types, and responses.
· Learn to support grieving individuals with cultural and psychological sensitivity.
· Enhance skills in communication, dealing with difficult conversations, and family dynamics.
· Develop self-care strategies for professionals and understand the role of trauma in grief.
· Explore specialized topics including grief in children, dementia, recognizing trauma, and specific needs of healthcare workers.
Basic Workshop: Understanding and Assessing Grief (5 Hours)
1. Introduction to Grief (2 Hours)
Learning Goals:
· To clearly define grief and its various forms, including acute, chronic, and anticipatory grief, and to identify the differences between them.
· To differentiate between Prolonged Grief Disorder, as defined by DSM-5 and ICD-11, and other related conditions such as Grief, Depression, Adjustment Disorder, and PTSD, while also reviewing key bereavement models.
· To identify strategies and resources for understanding how cultural factors influence the expression and experience of grief and to discuss techniques for incorporating cultural competence into self-care and support practices.
Objectives:
· By the end of the workshop, participants will be able to define and differentiate between acute, chronic, and anticipatory grief.
· Participants will successfully identify and describe the differences between Prolonged Grief Disorder and related conditions as defined by DSM-VTR and ICD-11 criteria.
· By the end of the training session, participants will be able to list at least five cultural factors influencing grief expression and apply three culturally competent techniques in self-care or support scenarios, as demonstrated through role-playing exercises.
Content:
· What is Grief?
· Definition and overview.
· Differences between grief, mourning, and bereavement.
· Types of Grief
· Grief Continuum
· Understanding the range of grief experiences.
· Adjusting support based on where individuals fall on the continuum.
· Physical, Emotional, Cognitive Responses to Grief
· Common physical symptoms (e.g., fatigue, sleep disturbances).
· Emotional responses (e.g., sadness, anger, guilt).
· Cognitive impacts (e.g., confusion, difficulty concentrating).
· Behavioral reactions (e.g., withdrawal, restlessness, avoidance).
· Grief Models
· Machiavelli and Freud.
· Kubler-Ross’s Five Stages of Grief.
· Bowlby and Attachment Theory
· Worden’s Tasks of Mourning.
· Dual Process Model.
· Other models. 
· PGD and Differential Diagnoses
2. Role of the Interdisciplinary Team (IDT) in Supporting Grieving People (2 hours)
Role of IDT Learning Goals:
· To introduce and demonstrate effective communication techniques that improve collaboration and information sharing within interdisciplinary teams in healthcare settings.
· To describe and analyze how different aspects of the medical environment influence the grief responses of patients and their families, and to understand the associated emotional and psychological effects.
· To introduce the concept of "A Good Death" and identify effective support strategies for improving the experiences of families and patients at the end of life.
Role of IDT Objectives:
· By the end of the training session, participants will demonstrate at least three effective communication techniques that enhance collaboration within interdisciplinary teams.
· Participants will analyze and present a case study on how specific aspects of the medical environment influence grief responses in patients and families.
· Participants will identify and describe five support strategies that enhance the experiences of families and patients at the end of life.
Role of IDT Content:
· Who is the IDT
· Define and describe various roles of the IDT.
· How each member can contribute to grief support.
· Collaboration strategies within the IDT.
· Communication and Difficult Conversations
· Techniques for effective, empathetic communication.
· Navigating challenging conversations with grieving individuals and families.
· Supporting families through “decision making.”
· 
· Family Dynamics and “Difficult Families”
· Understanding Family Dynamics
· participants will create a personalized self-care plan that incorporates at least three practical self-care techniques to manage their emotional well-being, submitting their plans for review Impact of participants will discuss and propose at least three strategies to foster resilience and create supportive environments within their healthcare settings, as demonstrated in group presentations grief on family relationships.
· Strategies for supporting families with complex dynamics.
· Working with “Difficult Families”
· Approaches to managing challenging interactions.
· Strategies for conflict resolution and effective support.
· Understanding Cultural and Spiritual Variations in Grief and Grief Support
· Different cultural practices and beliefs about death and grieving.
· Integrating cultural sensitivity into support practices.

3. Self-Care and Resilience for the Healthcare Worker (1 Hour)
Self-Care and Resilience Learning Goals
· Identify and articulate the emotional and psychological effects of grief on healthcare professionals, including symptoms of burnout, compassion fatigue, and stress.
· Provide practical self-care techniques and strategies that healthcare workers can implement to manage their emotional well-being and mitigate the effects of grief.
· Discuss ways to foster resilience and create supportive environments within healthcare settings to help staff navigate grief and maintain their well-being
Self-Care and Resilience Objectives
· By the end of the training session, participants will be able to identify and articulate at least five emotional and psychological effects of grief on healthcare professionals, including symptoms of burnout, compassion fatigue, and stress.
· Participants will create a personalized self-care plan that incorporates at least three practical self-care techniques to manage their emotional well-being, submitting their plans for peer review.
· Participants will discuss and propose at least three strategies to foster resilience and create supportive environments within their healthcare settings, as demonstrated in group presentations.
Self-Care and Resilience Content
· Maintaining Professional Well-Being
· Recognizing and managing compassion fatigue.
· participants will articulate how trauma may manifest at different stages of the grief process—including caretaking, medical treatment, and post-death—through a written reflection that demonstrates understanding Strategies for self-care and building resilience.
· Special considerations for healthcare workers. 


Supplemental Advanced/Clinical Education: Special Topics (11 Hours)

Recognizing Trauma in Grief (2 Hours)
Recognizing Trauma in Grief Learning Goals:
· Participants will be able to define the grief continuum and recognize symptoms that present as trauma, particularly in the context of serious medical conditions, the end-of-life experience and bereavement.
· Participants will understand how trauma may present or be experienced in the continuum of the grief process, including caretaking, medical treatment, and participants will evaluate their current practices for supporting bereaved individuals and identify at least three areas where trauma may be overlooked, presenting their findings in small groups following death.
· Participants will evaluate current practices for supporting bereaved individuals and identify areas where trauma may be overlooked or inadequately addressed.
Recognizing Trauma in Grief Objectives:
· By the end of the workshop, participants will be able to define the grief continuum and identify at least five symptoms that present as trauma within the context of serious medical conditions and bereavement.
· Participants will articulate how trauma may manifest at different stages of the grief process—including caretaking, medical treatment, and post-death—through a written reflection.
· Participants will evaluate their current practices for supporting bereaved individuals and identify at least three areas where trauma may be overlooked, presenting their findings in small groups.
Recognizing Trauma in Grief Content:
· Understanding Trauma
· Definition and characteristics of trauma.
· Impact on brain and development.
· Trauma/Grief/Traumatic Grief
· How trauma intersects with grief.
· Identifying and supporting traumatic grief.
· Trauma on the Grief Continuum
· Assessing and addressing trauma within the grief process.

Prolonged Grief Disorder (PGD) (1 hour)
· History of PGD.
· Definition and characteristics of PGD.
· Identifying PGD and determining referral sources.

Grief and Technology (1 hour)
· Impact of social media and online memorials.
· Using technology for grief support.
· AI and the future of grief support.
Pediatric Special Considerations (1.5 hour)
· Grieving processes in children and adolescents.
· Age-appropriate support strategies.
· Death of a child.
Dementia and Grief (1 hour)
· Unique aspects of grieving in dementia contexts.
· Support strategies for families dealing with dementia-related loss.
Suicide and the Healthcare Worker (1.5 hour)
Objectives: 
· Define grief and identify types and variations and related symptoms
· Discuss suicide, including assessment, treatment and management, as well as special considerations for the grieving experience
· Identify strategies, techniques and resources for supporting bereaved clients, colleagues and yourself
Grief and the Holidays (1 hour)
Objectives: 
· Describe and define grief and supplement this understanding with learning that is specific to winter months
· Identify and address knowledge gaps for meeting families grieving needs in winter months
· Identify strategies, techniques and resources for supporting grieving families
Memorialization (1 hour)
· Approaches to creating meaningful memorials and rituals.
Developing Creative Interventions for Pediatric Support (1 hour)
· Describe tools that help kids identify their grief and develop healthy coping strategies
· Develop methods for identifying creative and innovative bereavement support groups and programs
· Identify ways that bereaved children can use cooking as a means of developing continuing bonds
· Create supportive programs for children and families experiencing anticipatory grief and develop education tools to support healthy coping and expressions of grief
· Brainstorm creative strategies to reach underserved populations and develop materials that are sensitive to a variety of populations served in various settings
Course Materials:
· Recommended Reading List
· Interactive Case Studies and Role-Playing Scenarios
· Self-Care Resources
Assessment:
· Participation in discussions and role-playing exercises.
· Completion of a practical assignment: Developing a grief support plan for a case study.
· Post-course quiz to evaluate understanding of key concepts.
Certification:
· Participants who complete the course and successfully meet the assessment criteria will receive a certificate of completion.
Evaluation
· Participants are requested to complete a pre- and post-course evaluation to determine relative preparedness to implement and apply learned concepts.
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