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PA PQC Virtual Learning Session

Patient Care Communications Sprint Series: Kickoff

Wednesday, October 14, 2026
11:00 a.m. to 12:00 p.m. ET
Zoom
RSVP: https://www.papqc.org/events/register 

Learning Objectives:

· Describe the rationale and goals for the Patient Care Communication Sprint series 	Comment by Karena Moran: rationale?
· Define respectful communication strategies for familial care 



11:00 a.m. to 11:10 a.m. – Welcome and Overview of Sprint Series – Jennifer Condel, SCT(ASCP)MT, Senior Program Manager, Perinatal Health, Jewish Healthcare Foundation

11:10 a.m. to 11:30a.m. – Defining Respectful Maternity Care for Families – Karena Moran, PhD, Improvement Optimization Advisor, NEPaPQC, Geisinger Health System

11:30 a.m. to 11:40 a.m. – Understanding Your Current Condition: Planning Phase of QI – Jennifer Condel, SCT(ASCP)MT, Senior Program Manager

11:40 a.m. to 11:55 p.m. – Peer to Peer Discussion – Facilitated by Kristen Brenneman, MSN, RN, RNC-NIC, Women's Health Program Specialist and PA PQC QI Coach, Jewish Healthcare Foundation  

11:55 a.m. to 12:00 p.m. – Wrap-up & Next Steps – Lisa Boyd, QI Program Specialist, PA-PQC QI Coach & Data Manager, Jewish Healthcare Foundation
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